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Abstract: This study deals with Ukraine, a European country that in the last years became the scene of sanguinary demonstrations, transition of power and
military acts. The armed conflict that evolved in Ukraine in late 2013 and early 2014 spread like wildfire all over the world. International mass elucidated
the theme on a daily basis. These events caused a mass of senseless fatalities, this problem is practically unresolved to date, and as a result, the
country fell into a deep economic recession. This shook the country population’s sense of security and immediately did away with inbound tourist
traffic. This study shows the concrete or secondary influence of the Ukrainian “hybrid war” and the events that followed it on the country’s tourism.
This paper shows the changes that occurred in the field of tourism based on the available statistical data. | specifically compared the 2013 statistical
data prior to the armed conflict with those of 2017 characterized by stagnation of the conflict intensity; in some cases | present even more recent data.
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INTRODUCTION

After officially breaking its ties with the Soviet Union in 1991 Ukraine became an independent state. After the deep economic recession
following its declaration of independence the country’s social and economic situation was characterized by numerous problems (Dancs,
2009). After the change of the regime, Ukraine’s borders opened for the west. As a result, Ukraine’s abyss-like economic, political, cultural,
and social lagging behind its neighbouring countries became apparent. It took almost a decade for the country to start developing slowly
(Dancs, 2009; Berghauer, 2012). One of the keys to solve economic problems in some territories of the country was seen in tourism. The
discovery of the opportunity gave rise to the formation and development of tourist services based on attractive natural and cultural conditions
to boost economy and overcome livelihood problems. Even so, tourism has not become the key sector in Ukraine due to the numerous
problems the country is struggling with: political instability, negative country image, underutilization of tourist attractions, lack of
prominence at the international level, low level of services, long border crossing, corruption, non-observation of ecological regulations, low
level of public security, transport and other infrastructure, insufficient development of street lighting and sewage disposal, low qualification
of the human resources, language barriers, etc. (Sass, 2008). The enumerated facts have not shown radical change since becoming
independent, the problems still persist — as other researchers of tourism have also pointed out — (Riashchenko et al., 2015; Kolosinska et al.,
2018), the country still bears the striking features of Eastern European and post-socialist states, as well as the problems of a newly
established and assembled from pieces country (Sass, 2017). The above-mentioned situation was further aggravated by the 2014 — “hybrid
war” as the specialists also call it — armed conflict in eastern Ukraine, the “new” Ukrainian crisis.

LITERATURE REVIEW

Security is one of the fundamental human needs all over the world. After creating the conditions for existence, this is our most important
need according to the accepted human norms (Maslow, 1943). Nowadays tourism as well is becoming more and more controlled and
influenced by security considerations. Travellers consider it important that the chosen destination, the target country or area, the road leading
there, as well as the means of travelling be secure. It is not surprising in the light of recent years’ criminal chronicle. Although tourism
security issue is not a new social challenge for tourism has always presupposed some kind of risk factor (Michalké, 2004; Bujdos6 and
Gyorki, 2011), nowadays terrorist acts and armed conflicts have increased in frequency, thus it is an issue of utmost significance to be solved
on a daily basis both in developed or former socialist and in countries of the so-called third world. Nowadays, communication means enable
one to immediately send and receive news of this kind, they usually evoke fear, anxiety, indetermination not only among the local population
but also among a much wider audience.

After the tragic terrorist actions of 9/11 a group of researchers began to study the problems of safety and security; moreover, these
problems have become a special area of research and field study in tourism (Kévari and Zimanyi, 2011, p. 60). Several articles have
examined the impact of terrorism on tourism (David et al., 2007; Varga and Bagdi, 2011; Gaydukevich, 2017) in the past 10-20 years.

Gaydukevich (2017) claims these events have an extremely negative impact both on the affected countries’ economy and the tourist
industry in the whole world. However, besides the terrorist attacks numerous other events can be mentioned that influence travellers’
behaviour, tourism organizations’ risks and expenses (David et al., 2007). These include natural disasters that evolved suddenly (earthquake,
flood, tsunami), various diseases, fresh attacks of known (measles) and not experienced until now new epidemics (zika, various types of SARS),
climate change, and global pollution of the environment. This list should also include the subject matter of the present research —wars, civil wars,
political, geopolitical conflicts whose impact on the tourism of various countries evoked the interest of many researchers (Currie et al., 2004;
Harb, 2016; Pokharel et al., 2018). Determining and analysis of the impact exercised on tourism is impeded by the fact that it is influenced by
numerous other factors (David et al., 2007), thus one can draw parallels between the impacts the above-mentioned events exercise on tourism.
However, in my opinion, each case is unique. The following factors make events unique: the country where the terrorist attack occurred, the
political, geopolitical conflict or war lasting for years, and, perhaps, the spread of the latter within the country. The events presupposing security
risks evoke an immediate reaction from the travellers because the majority of tourists on the territory decide to return home and that can cause a
wave of cancelled reserved trips (David et al., 2007). The achievement of minimal damage to the tourism industry depends on how quickly
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the country's leadership can restore, maintain and steadily ensure order, security in the country, how quickly they can regain people’s and
potential tourists’ trust. This, however, is largely influenced by the country’s natural and cultural conditions, the intensity of the tourist
attractions, the quality and quantity of services rendered, infrastructural and technical environment, economic, social and political attitude to
tourism, i.e. how attractive the country is for tourists, as well as how important the functioning of this branch is for the country.

Aubert (2011), however, claims that the increase in the number of terror attacks, incalculableness of the international political
situation, intensification of international conflicts only temporarily decrease tourist traffic. Varga and Bagdi (2011) came to this
conclusion as well after studying the influence of occurring attacks in various countries. Despite the fact that the above-mentioned events
exercise a negative influence on the country’s tourist traffic and, consequently, on the formation of its economic indices for a particular
period of time, it is certain that this fact has to be dealt with from the point of view of tourism demand and supply as well. That is why
my research aims at studying the impact of eastern Ukrainian war on the country’s tourism.

A SHORT INTRODUCTION INTO THE UKRAINIAN EVENTS

Ukraine borders on seven countries (Figure 1), thus possessing a special geopolitical position between the western world and Russia.
However, it could never entirely fulfil the historically and geopolitically ideal role of “the bridge” and gain true economic advantage out of it.

Ukraine’s existence and development as an independent country has never been seamless. With its 603.700 km? territory, 42.0 million
(2018) population (IMF, 2019) the country is a potential good market for any global economy. Since 1991 both West (the USA, Western
Europe) and East (Russia) attempt to keep it under its control and by 2014 Ukraine has become a confrontation zone.
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Figure 1. Ukraine’s geographical position and the influence of hybrid war on the country’s territorial unity (Source: author's own editing)

Sevastopol'

Opposition of the Yanukovych government to Eurointegration caused the November 2013 Independence Square demonstrations and led
to the change of government. In March 2014 Russia annexed the Crimean Peninsula, in April Luhansk and Donetsk People's Republics were
proclaimed (Csernicskd, 2016) (Figure 1) and as a result the Anti-Terrorist Operation (ATO) started to get back the territories causing fierce
fights. Western Europe, with Germany acting as an intermediary, made numerous attempts to reconcile the parties. The peace-negotiations
were held in Minsk (the most important agreement on ceasefire was concluded in 2015) and lately the talks were reopened in Paris at the end
of 2019. Ceasefire in Western Ukraine has never been observed completely and the fight is going on ever since with lesser and/or greater
intervals. Furthermore, currently COVID-19 pandemic reached the country. No one knows the extent the latest incidence will afflict the
world and, in particular, Ukraine’s population and economy. However, the impact of the events that have been going on ever since 2014 can
be presented in concrete numbers. For instance, it is important from the point of view of the population that over 1 million people escaped
from eastern Ukraine, and over 13 thousand people have died in the fighting so far. As to the economy, in 2014 the domestic demand in
Ukraine dropped, weak foreign demand led to the decline of real GDP by 6.8%, the national currency was quickly depreciated, thus
aggravating the situation. In 2015 recession progressed further and as a result Ukraine’s GDP decreased by 14.6% compared to the first half
of the same year (Millennium Development Goals, 2015).

Side by side with the unresolved issues, since 2017 the Ukrainian government has adopted numerous laws, decrees (The Continuous
Restriction of Language Rights in Ukraine, 2019) that restrict and infringe minorities’ educational, language, etc. rights, thus causing tension
on territories populated by the minorities, for instance in Transcarpathia. As a result, Ukraine fell into a political disagreement with all its
neighbouring countries causing frequent extremist manifestations that keep the minority population in fear. Since the outbreak of the conflict
there have been numerous cases when the situation in the country became critical (for example, annexation of the Crimean Autonomous
Republic, llovaisk events, “Debaltsevo cauldron”, etc.), however, none of them was considered reason enough by the then Prime Minister P.
Poroshenko and the National Security Council to introduce the state of war. It happened in November 2018, as a result of a sea incident
between Russia and Ukraine. At the time a state of war was announced in 10 regions for a month.
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In recent years events in Ukraine evoked the interest of many researchers who started analysing the situation in the country from various
points of view. Some researchers pointed out the possible causes and solutions of problems, as well as revealed their consequences
(Karacsonyi et al., 2014; Erdéss et al., 2016; Tatrai et al., 2016; Smoor, 2017; Mykhnenko, 2020). Others studied the developmental problems
and competitiveness of the tourism market in Ukraine (Riashchenko et al., 2015; Nezdoyminov and Shykina, 2016; Kolosinska et al., 2018).
In response to the 2013-14 events in Ukraine numerous countries, including Hungary’s Ministry of Foreign Affairs classified Ukraine from
the point of view of travelling and stay into "Il Enhanced security risk countries and territories" which is still valid (Figure 2).

All these factors do not improve the country’s economic situation, and do nothing to develop tourism. Though Taleb Rifai (Secretary-
General, UNWTO) claims “Tourism is one of the most resilient and fastest-growing economic sectors but it is also very sensitive to risks,
both actual and perceived.” He also reminded that “misunderstanding often exaggerates and misrepresents real critical situations, thus
causing serious challenges for the destinations concerned, while at the global level tourist demand remains strong” (Magyar Turisztikai
Ugynikség, 2016, p. 1). Ukraine had to face the challenges as well and | will present these results here.
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Figure 2. Ukraine’s international listing from the point of view of travelling and stay
(Source: author's own editing based on Hungarian Consular Services, 2019)

METHODOLOGY

The 2014 Ukrainian hybrid war resulted in various political, social, and economic changes in the country that influenced its tourism
industry. In this study | would like to demonstrate the relation between the changes occurring in the country’s tourism industry influenced by
the armed conflict on the basis of available statistical data. Taking this into account, the chosen research methods include processing
international (UNWTO 2015, 2017, 2018a, 2018b, 2020; WTTC 2014, 2018) and home (State Statistics Service of Ukraine 2014, 2018a,
2018b, 2019a, 2019b) statistical data. For the statistical analysis | have chosen to compare the 2013 pre-conflict statistical data and the 2017
data when the conflict intensity was stagnating. Depending on the availability of data, in some cases 2018 data will also be published. However,
more recent, i.e. 2019 statistical data on tourism are not yet available in Ukraine.

The primary aim of the study is to make a comparative analysis based on the statistical data on tourism in the chosen years, to elucidate the
degree of negative or positive changes, as well as the cause-and-effect relationship. In the course of the analysis | studied, inter alia, the
formation of Ukraine’s tourist traffic, the economic indices of tourism, some of the main components of the tourism sector, the number of
tourism organizations and collective accommodation facilities, as well as the country’s tourist traffic.

RESULTS DISCUSSIONS

On a world scale, from the point of view of international tourism, 2017 set a record because the number of international tourist arrivals
showed continuous over 4% increase for eight successive years. The global number of international tourist arrivals reached 1,326 million
people, i.e. 7.0% (86 million international tourist arrivals) more than in 2016 (UNWTO, 2018a). In 2017 travelling and tourism as a branch
of economy amounted to 10.4% of the global GDP and 9.9% (313 million jobs) of the total employment, thus it can be regarded as one of the
largest and most dynamically developing branches of economy (WTTC, 2018). This fact is further substantiated by the increase of the 2018
and 2019 index-numbers. 2019 was the tenth consecutive year of sustained growth since 2009 (UNWTO, 2020, p.3). As far as 2017 is more
significant for the present research, | will not analyse these data in detail.

In 2017 671.1 million people arrived in Europe amounting to half (50.7%) of the world’s international tourist arrivals. 19.8% (133.0 million
people) travelled to Central and Eastern Europe. This means a 4.5% increase compared to the previous year. In 2017 the above-mentioned European
region had a 10.1% share in the world’s tourist arrivals. Statistically, Ukraine belongs to Central and Eastern Europe territory. In 2017 the country
totalled 1.1% of the world’s international tourist arrivals, 2.1% of the European ones, and 10.7% share in East-Central Europe (UNWTO, 2018b).
From the point of view of inbound tourism, these rates mean a huge decline for Ukraine compared to late 2000s and early 2010s.

According to Ukraine’s State Customs Service Administration data published by State Statistics Service of Ukraine, 40 667 055 people
were registered at border crossing points in 2017. They included 26 437 413 Ukrainian citizens travelling abroad and 14 229 642 foreigners
entering the country (Figure 3). These data include both inbound and outbound tourist traffic. Although we know that the Ukrainian
statistical service data series are not fully compatible with the European data series (Gyuricza, 2017), in the “International tourist arrivals”
table UNWTO shows Ukraine’s frontier traffic data. However, frontier traffic data also include one-day visitors (www.ukrstat.gov.ua), who
do not necessarily cross the border for tourist reasons. Some of them cultivate family and friendly relations with people living on both sides
of the border or travel for shopping. Others (and probably the majority) look for business and subsistence opportunities in the neighbouring
countries. At the Hungarian-, Slovak-, Polish-Ukrainian borders “contraband tourism” is still flourishing (Berghauer, 2012; Gyuricza, 2017).
A new issue is the obligatory clearance of foreign vehicles brought to Ukraine out of the country every 5 days, thus significantly increasing
the number of border crossings.

Figure 3 shows a continuous, dynamic, annual average 19.2% growth of international tourist arrivals from 2000 to 2008 in Ukraine. As a
result of the global economic recession it was followed by a sudden 18.2% fallback by 2009. This crisis could be felt all over the world. It
took four years for the Ukrainian inbound tourism to come close to the 2008 level, i.e. 24.7 million tourists were registered by 2013. In the
course of the four years the previous growing demand period was followed by a slow, average 4.4% increasing tendency. In 2014 came an
unexpected and drastic downturn: the inbound traffic dropped by 48.5%, followed by a further 2.2% decrease in 2015, thus coming close to
the 2003 low level of inbound tourism. Although there is an annual average 7% increase since 2015, the 2008 record of 25.4 million inbound
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tourists is still a long way to go. For the sake of accurate interpretation of data, it should be mentioned that since 2014 State Statistics Service
of Ukraine does not publish data on the Crimean Autonomous Republic, the city of Sevastopol, as well as part of Donetsk and Luhansk
regions (www.ukrstat.gov.ua). The substantial decline in the number of inbound tourists is explained, firstly, by the loss of tourist traffic to
the above-mentioned territories, secondly, tourists stayed away due to fear of the warlike situation.
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Figure 3. The number of outbound and inbound people in Ukraine in 2000-2017 (Source: author's own editing based on www.ukrstat. gov.ua)

The number of Ukrainian outbound tourists (Figure 3) shows a slow increase in tourism (annual 3.8% in average) between 2000-2007. In
the period 2007-2009 it fell back by 11.7%, while nowadays — except 2014 — it is followed by another annual average 9% growth.

Compared to 2013, in 2017 the inbound traffic dropped by 42.3%, while the outbound traffic increased by 11.3%, i.e. the number of
outbound tourists is much higher than the number of inbound ones.

The change of structure in the sphere of tourist flow can be attributed to the war situation in the country. Kolosinska et al. (2018, p.250)
also states that the political and economic instability that exists in Ukraine hinders the development of internal and inbound tourist flows.
The outbreak of the Russian-Ukrainian conflict_caused recession in Ukraine’s economy and, as a consequence, decrease in the population’s
standard of living as well. The difficult economic situation and fear of the war made the working population look for employment abroad.
However, statistics cannot keep a proper record of the labour turnover due to its significant illegal character (Tatrai et al., 2018), and it is
highly probable that a great part of these people crossed the border with a tourist visa (before 2017), were registered as tourists at border
crossing points. Outbound traffic was further increased by the loss of the favourite part of the country for inland tourism the Crimean
Peninsula, as well as by visa-free border crossing between Ukraine and the European Union since 11 June 2017.

In 2017 the majority of people travelled from Ukraine to neighbouring countries; travellers to Poland, Russia and Hungary amounted to
more than a half (66.1%) of the outbound traffic. The 10 favourite destinations amount to 92.7% of travelling abroad. In 2013 the destination
countries were the same. The only changes were in their order and their turnover share (Table 1). Compared to 2013, in 2017 the greatest fall
in demand was for Russia, Moldova and Belarus, a smaller fall for Germany, the rest of the top 10 countries increased interest towards their
countries. The main reason for the significant decrease in the number of travellers to Russia (-1.8 million) is the Russian-Ukrainian conflict
and security risk, however, due to visiting relatives along the Russian-Ukrainian border, as well as guest work that has been going on for
decades, the decrease is only 28.7%. However, the number of Ukrainian tourists travelling to Egypt and Turkey doubled. It happened despite

the fact that in recent years terrorist attacks in Turkey (2016, 2017) and Egypt (2014, 2015) became more frequent.

Table 1. The number of outbound people and its change grouped into countries (TOP 10)
(Data source: author's own editing based on www.ukrstat.gov.ua)

Rank Target countries The number of outbound people Change in the number of outbound people (%)

'17 '13 2017 2013 17/13

1. 1. Poland 9,990,978 6,991,778 42.9

2. 2. Russia 4,376,423 6,140,406 -28.7

3. 4. Hungary 3,118,758 1,900,469 64.1

4. 3. Moldova 1,680,353 2,395,258 -29.8

5. 5. Belarus 1,186,466 1,738,907 -31.8

6. 7. Turkey 1,185,051 573,840 106.5

7. 6. Romania 1,045,424 791,845 32.0

8. 8. Slovakia 854,657 571,266 49.6

9. 10. Egypt 733,597 336,173 118.2

10. 9 Germany 344,150 376,316 -8.5

Total 24,515,857 21,816,258
Table 2. The number of inbound people and its change- grouped into countries (TOP 10)
(Data source: author's own editing based on www.ukrstat.gov.ua)
Rank Countries of dispatch The number of inbound people Change in the number of inbound people (%)
'17 '13 2017 2013 17/13
1. 2. Moldova 4,435,664 5,417,966 -18.1
2. 3. Belarus 2,727,645 3,353,652 -18.7
3. 1. Russia 1,464,764 10,284,782 -85.8
4. 4. Poland 1,144,249 1,259,209 -9.1
5. 6. Hungary 1,058,970 771,038 37.3
6. 5. Romania 791,116 877,234 -9.8
7. 7. Slovakia 366,249 424,306 -13.7
8. 10. Turkey 270,695 151,706 78.4
9. 12. Israel 261,486 120,913 116.3
10. 8. Germany 209,447 253,318 -17.3
Total 12,730,285 22,914,124
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Like in many European countries, the most powerful is the tourist flow between the neighbouring states. Moreover, the neighbouring
countries provide tourist traffic of same day visitors, particularly transit tourists (Riashchenko et al., 2015). 2017 was no exception — the
majority of inbound tourists came from countries Ukraine borders on (Table 2) because the seven neighbouring states comprise 84.3% of the
inbound traffic. Compared to 2013, in 2017 the top 10 countries of dispatch were characterized by a drop in the number of travellers. The
greatest drop (-85.8%), which is not surprising, was in the case of Russia, amounting to 8.8 million people.

The non-arrival rate of Russian tourists in Ukraine is much higher than the non-arrival rate of Ukrainian tourists in Russia. As it has
already been mentioned, in 2014 Crimea disappeared from Ukrainian statistics, however it appeared in the Russian one. Consequently, the
Russians were registered as domestic tourists within Russia, not as Ukraine’s foreign ones. In the pre-annexation years three fourths of the
approximately 2 million foreign tourists were Russians (Gyuricza, 2017).

1. Economic indices of tourism in Ukraine

The fact that Ukraine lost its attractiveness as a result of another recent Ukrainian crisis can be best illustrated by the following
information — while in 1995 it was 32nd in the world tourist destination rankings, by 2005 it reached the distinguished 13th position
(UNWTO, 2007; Sass, 2008), while in 2013 it was 14th (UNWTO, 2015). However, by 2017 it fell back to the 27th place (Table 3) and this
tendency develops further in 2018 when the country is positioned as 30th (UNWTO, 2020).

Table 3. The correlation of international tourist arrivals and tourism receipts
in Ukraine and other countries (2013; 2017) (Data source: author's editing based on UNWTO, 2015, 2017, 2020)

Country International tourist arrivals (mn people) International tourism receipts (USD bn)

o 9. Russia 28.4 o 27 12.0
S [ 13. | Austria 24.8 c | 14 20.2
5 14. | Ukraine 247 - | 5.1
S | 15. | Mexico 24.2 § 22. 13.9

26. Hungary 10.7 45. 5.4
o 24. Hungary 15.8 « 45. 6.2
S | 26 India 155 c |13 27.3
‘:‘ 27. | Ukraine 14.4 - | * 1.3
S | 28. | Singapore 13.9 § 19. 19.7

39. | Bulgaria 8.9 * 4.0

(* - the country is not in the first 50 ranking list in tourism receipts)

In accord with the tourist destination rank, i.e. the number of international tourist arrivals, there was a growing interest towards Ukraine;
more and more people visited this once closed and therefore unknown destination. However, behind the high international tourist arrivals
there are low international tourism receipts, e.g. in 2013 Ukraine being 14th on the world ranking list (24.7 million inbound people) could
not surpass Hungary in revenue that was 25th (10.7 million inbound people. By 2017 the situation deteriorated even more for Ukraine fell
back to the 27th place and made three times less profit than Bulgaria that was 39th. What concerns immediate competitors in the rank, it
cannot compete with them at all (Table 3).

Table 4 shows the extent tourism contributed to the development of Ukraine’s economy, creation of jobs before and “after” the conflict.
Therefore, the gross added value of branches of tourism was 3.8 billion USD (2013: world average was 18.0 billion USD) in 2013 amounting to
2.3% (2013: European average was 3.1%, world average was 2.9%) direct contribution to GDP, while entire contribution was 8.6% (2013:
European average was 8.7%, world average was 9.5%) (WTTC, 2014). The values of direct and indirect contributions in dollars are far below
average indices of other countries of the world and Europe. GDP share of tourism in per cent is closer to other countries’ average, however it is
achieved from low gross domestic product. In 2013 Ukraine’s GDP was 179.57 billion USD, by 2017 it dropped to 112.13 billion USD
(Statista, 2020). The 2017 economic indices of tourism are even worse for both direct and indirect contribution indices dropped more than a
half compared to 2013 (Table 4). However, compared to the 2016 values — except employment —a minimal increase could be observed in 2017.

In 2013 the number of people employed in tourism was 416 thousand, thus tourism directly generated 2.0% of jobs. Summarizing the
direct and indirect impacts, it amounted to 7.7% of national economy employment (WTTC, 2014). These proportions fell back to 1.4% and
5.1% by 2017 (WTTC, 2018). Moreover, visitor export and capital investment decreased by more than a half in the period under analysis.

Table 4. The contribution of tourism into Ukrainian economy (2013; 2017)
(Data source: author's own editing based on WTTC, 2014, 2018)

2013 2017 2013 2017
GDP: direct contribution 3.8 (USD bn) 1.5 (USD bn) 2.3% of total GDP 1.5% of total GDP
GDP: total contribution 14.3 (USD bn) 5.5 (USD bn) 8.6% of GDP 5.7% of GDP
Employment: direct contribution 416 000 workplaces 228 000 workplaces 2.0% of total employment 1.4% of total employment
Employment: total contribution 1 570 000 workplaces 855 800 workplaces 7.7% of total employment 5.1% of total employment
Visitor exports 5.8 (USD bn) 1.6 (USD bn) 7.1% of total exports 3.3% of total exports
Investment 0.7 (USD bn) 0.3 (USD bn) 2.2% of total investment 1.9% of total investment

2. Change in Ukraine’s tourism sector in the period under analysis

In addition to casualties, the biggest victims of terrorist attacks, military conflicts, civil wars, various coups d'état are economy actors,
viz., tourism market actors, e.g. airline companies, tour operator and mediator sector, as well as hotels (Aubert, 2011), thus the study of the
above-mentioned research areas is indispensable from the point of view of analysing Ukraine’s tourism trend.

Transport is part of basic infrastructure together with public utilities and communications. As far as tourism includes land, air and water
transport use (passenger planes, luxury ocean liners, tour buses, trains, private or rented cars) (Varga and Bagdi, 2011), the decrease in the
number of tourists can cause or intensify the decline of traffic of the above-mentioned means of transport.

State Statistics Service of Ukraine (2019b) data testify to the fact that railway and road traffic dominate in Ukraine’s passenger traffic.
Having analysed passenger traffic from the point of view of various means of transport, we can see that the traffic of bus, sea and river means
showed a decreasing tendency before the conflict with Russia (before 2014), while air traffic was on the increase. Following the annexation of
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the Crimean Autonomous Republic maritime passenger traffic was completely discontinued. Significant decrease of bus passenger traffic
continued, while during the crisis (2014 and 2015) railway passenger traffic decreased minimally (by 8.8%) (Figure 4a). Even a low percent
change of those means of travelling (in this case trains and buses) that play a decisive role in the population’s everyday conveyance means
several million passengers. River passenger traffic reached the lowest point in 2013, but it showed growth by 2014 (Figure 4b).
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Figure 4. Change in the number of passengers per means of transport (Source: State Statistics Service of Ukraine, 2019b)

The most interesting changes in passenger traffic can be observed in air passenger transport. In 2018 Ukrainian passengers preferred
travelling by plane showing high growth rates (25.8%) for the third year in a row, followed by the recovery of the market after the decline of
air traffic in 2014 and 2015 (the two years showed a total decline of 22.8%). By 2016 airline passenger traffic regained the volume of the
years before 2014. The number of enplaned passengers in 2017 increased by 27.5% in comparison to 2016. The dynamic increase in the
number of airline passengers can be attributed to the development of international airline traffic (AASISTS, 2018).

Analysing the composition of airline passenger traffic, we can see that the proportion of international tourists is much higher than that of
inland ones (Figure 5). While in 2013 the proportion amounted to 14.9%, by 2018 it did not reach 10.0%.
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Figure 5. Change in the number of passengers in Ukraine (thousand) (2005-2018) (Source: State Statistics Service of Ukraine, 2019b)
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In 2013 domestic air services provided 130,000 seats. Since 2013 three airlines (Aerosvit, UTair-Ukraine, and Wizz Air Ukraine)
discontinued their domestic air operations because of the 25% volume shrinkage from 2013 to 2014 (AASISTS, 2018). As a result of the
conflict between Russia and Ukraine, flights to separatist territories (Donetsk, Luhansk and Simferopol) were cancelled and operating licence
was withdrawn from some airports.

In 2013 there were 5711 tourism organizations (mainly tour operators and travel agents) in Ukraine. Their number decreased by 39.3% (3469
units) by 2017. However, by 2018 a 23.8% (4293 units) increase was registered (State Statistics Service of Ukraine, 2019a).

By 2017 the greatest setback was registered in the eastern parts of the country (Donetsk (-88.2%) and Luhansk (-92.4%) regions) — the
zone of military actions. Surprisingly, the list was continued by a western-Ukrainian region (Chernivtsi (-46.3%)). The only region where the
number of tourism organizations grew was Lviv (+3.7%) (Figure 6). In 2017 over half (59.3%) of tourist companies in Ukraine were situated
in five administrative units: Kyiv city (923), Dnipropetrovsk (325), Lviv (282), Odesa (264), Kharkiv regions (263) (State Statistics Service
of Ukraine 2014, 2018a).

Tourism is quite a sensitive industrial sector directed mainly at peaceful territories (Aubert, 2011), or rather the population of peaceful
territories who are its active participants. Thus, the results of this study testify to the fact that the hybrid war in Ukraine brought about an
approximately 41.5% decline in the number of tourists served by tourism organizations in the country in the period from 2013 to 2015. As a result,
numerous tourist companies went bankrupt or stopped functioning, i.e. fell victim to the eastern Ukrainian conflict, just like other economic
entities. With the decrease in the intensity of fighting and its stagnation, tourism slump started to ease and in 2016 the number of tourists served
by tourism organizations grew. If | compare the data to the 2015 slump, we can see that three successive years were characterized by traffic
increase and the increase from 2017 to 2018 was most outstanding. Owing to this process, the 2018 data exceeded the 2013 data (Table 5).

Table 5. Tourists served by tour operators and travel agents (2012-2018) (Data source: www.ukrstat.gov.ua)
year 2012 2013 2014 2015 2016 2017 2018"
the number of tourists 3000696 3454316 2425089 2019576 2549606 2806426 4557447
(* Data exclude the temporarily occupied territory of the Autonomous Republic of Crimea, the city of Sevastopol and temporarily
occupied territories in the Donetsk and Luhansk regions)

Statistical data show that in 2013 there were 6411 collective accommodation facilities in Ukraine. In Ukrainian statistics these facilities
are called “collective accommodation” and include hotels and similar accommodation (hotels, motels, hostels, camping, agrohotels, tourist
centres, etc.) as well as special accommodation (sanatoria, children's treatment-and-prophylactic spas, guesthouses, medical and recreational
resorts, etc.) (State Statistics Service of Ukraine, 2018b). By 2017 their number declined as well (-35.8%). The greatest decline after the
eastern Donetsk (-73.6%) and Luhansk (-72.4%) regions was in Kherson (-38.0%), Kirovohrad (-37.8%) and Chernihiv (-36.4%) regions.
The number of collective accommodation facilities grew in 4 regions only in this period, with the greatest increase (approximately 21.8%) in
western Ukrainian lvano-Frankivsk region. Taking into account the number of collective accommodation facilities in 2017, the top
administrative units in the country were as follows: seaside (1. Odesa (529 accommodation facilities), 2. Zaporizhia (374), 5. Mykolaiv (271)
and western Ukrainian (3. Lviv (337), 4. lvano-Frankivsk (274), 6. Transcarpathian (250) regions (Figure 7).
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Figure 7. The number of collective accommodation facilities and tourism receipts
(Source: author's edition based on State Statistics Service of Ukraine, 2014, 2018a)

In 2017 the country’s collective accommodation facilities were concentrated in particular territories. Only 8 regions had over 200
units amounting to over half (60.5%) of collective accommodation facilities. In 2013 the situation was similar. The Crimean Autonomous
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Republic with its 1225 accommodation facilities was by far the first. 11 administrative units had over 200 facilities amounting to 73.9%
of collective accommodation facilities.

In 2013 collective accommodation facilities had over half a million (586643) bedspaces, however, by 2017 their number fell by
38.8% (359034). In 2017 mainly the seaside regions had outstanding capacity — they were top five in the list with the exception of 3rd
place Lviv region. 1. Odesa 2. Zaporizhia 4. Mykolaiv 5. Kherson (Figure 7). In the number of bedspaces, administrative units were
mainly characterized by a declining tendency. However, in four regions growing capacity could be observed. The most significant
increase was in Ivano-Frankivsk (+24.9%) and Zaporizhia (+10.4%) regions. Similarly to the number of collective accommodation
facilities, the number of bedspaces in 2013 was by far the greatest in the Crimean Autonomous Republic. Moreover, it is worth
mentioning that Donetsk region, part of which is now declared anti-terrorism operation territory, was 3rd in 2013 both in the number of
collective accommodation facilities (13th in 2017) and in the capacity (8th in 2017).

CONCLUSION

This study gives insight into the changes in the tourism industry of the country where war has been going on for several years. The
suggested statistical data testify to the fact that Ukraine’s tourist traffic underwent a structural change which is closely related to the Eastern
Ukrainian conflict that started in 2014. The 2014 events made a huge detrimental impact on the inbound tourism, unlike the outbound one
where the damage caused was minor. As a result, after 10 years the number of outbound people exceeded the number of inbound ones, and
this tendency still remains unchanged.

At the very start of the research it became clear that it is not worth comparing Ukraine’s tourism to any other country’s tourism because
both prior to the eastern Ukrainian conflict and in the period of its stagnation Ukraine cannot compete with its competitors either in the
achieved international tourist arrivals rank or in the level of tourism receipts.

Nevertheless, as a result of the eastern Ukrainian armed conflict and annexation of the Crimean Peninsula, the economic changes in the
country and in the tourism industry in particular had a comparable output as in any other country in a similar situation. The events caused a
significant decline in each and every aspect of tourism (international tourist arrivals, tourism organizations, the number and traffic of
collective accommodation facilities, etc.). However, the decrease in the intensity of fighting, its stagnation brought back people’s sense of
security, though not to the extent of 2013, but people started travelling both within the country and abroad.

Powerful recession of tourism and economy was mainly observed in 2014 and 2015. Though the conflict still persists and the problem
has not been solved yet, the data testify to the fact that the decline did not last long. The actors of the tourism sector try to return to the
market as soon as possible to serve the new clientele. After 2014 and 2015, in 2016 and 2017 the majority of statistical indices under analysis
started growing slowly, though they exceeded the 2013 values in few cases (e.g. air passenger traffic, the number of tourists served by
tourism organizations).

Although the country’s tourist traffic has declined significantly in recent years, caused mainly by the exclusion of the tourist traffic on
the territories that are now not controlled by the state (the Crimean Autonomous Republic, Sevastopol, part of Donetsk and Luhansk
regions), tourism did not cease to exist in the country, it only decreased in amount and changed direction. The data (collective
accommodation facilities) testify to the fact that the traffic took the direction towards safer territories and followed a north-western tendency.
Currently, tourists show a growing interest towards central, western and seaside parts of the country.

In spite of the fact that in Ukraine neither the population’s, nor the inbound tourists’ lives are in danger, the judgement of the country’s
tourism security has been unfavourable for 7 years already. This international judgement will apparently not change until the country’s unity
is restored, i.e. the Crimean Peninsula and the Eastern Ukrainian conflicts are settled.
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