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Abstract: Research on tourist behavioral intention is a very important part of the tourism industry, especially for tourism 

professionals, travel agencies, tourism management agencies, as well as destinations. Specifically, research on tourist 

behavioral intention is the basis for predicting demand, understanding tourists' psychology and behavior, and providing an 

important source of information in supporting the development of marketing strategies for tourist destinations. Therefore, 

tourist behavioral intention is an important variable that destination managers are always interested in in attracting tourists 

and developing local tourism. This study aims to examine the impact of factors on tourist behavioral intention. In particular , 

the focus is on studying the impact of novelty-seeking and perceived coolness on travel behavior intention because these are 

factors that most tourists are interested in in today's tourism context, especially when the similarity of tourism products o f 

tourist destinations is increasing. To conduct the study, the author conducted direct interviews with 356 tourists to some 

provinces of the Mekong Delta, Vietnam (Dong Thap, Can Tho, An Giang and Kien Giang) using a convenient sampling 

method. In addition, the structural equation model analysis method based on the partial least squares method (PLS-SEM) was 

used to evaluate the measurement model and test the structural model with the support of the SmartPLS 3.2 software tool. The 

research results show that: First, both novelty-seeking and perceived coolness have a direct impact on creative tourism 

experience, which means that when tourists perceive a tourist destination as more novel and cool than other tourist 

destinations, it will promote tourists' desire to experience creative tourism at that destination. Second, creative tourism 

experience has a direct impact on tourism behavioral intention, this result explains that when tourists have a desire to 

experience creative tourism at a tourist destination, it will promote tourists' tourism behavioral intention. In addition, th e 

research results also show that novelty-seeking and perceived coolness have an indirect impact on tourism behavioral 

intention through creative tourism experience. 
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*  *  *  *  *  *  

 

INTRODUCTION              

The tourism industry has recently undergone changes in consumer preferences and behaviors (Pung et al., 2020), driven 

by economic development and fragmented consumer needs in the postmodern era (Richards, 2011). In the past, most 

tourists focused on tangible cultural resources, such as visiting famous landmarks and participating in excursions. However, 

modern tourists increasingly seek immersive experiences that emphasize local culture, adventure activities, thrilling 

experiences, and unique destinations (Fraiz et al., 2020). The tourism industry has adapted to changing expectations by 

offering diverse experiences that meet the growing demand for authentic travel. Modern tourists are increasingly interested 

in engaging with indigenous cultures, community traditions, and local customs, as well as observing and participating in 

everyday activities that are different from their own (Jebbouri et al., 2021; Ramos-García et al., 2023). This shift reflects a 

shift from conventional exploration to a focus on destination value, where tourists actively seek personal growth, 

environmental exploration, and social interaction (Xue et al., 2022). This development has given rise to the concept of 

creative tourism, a reimagining of traditional cultural tourism (Ababneh & Masadeh, 2019). Creative tourism is therefore 

seen as an extension of cultural tourism, offering a more immersive and experiential approach. 

Creative tourism is defined as authentic experiences involving art, cultural heritage or unique local elements, allowing 

tourists to actively participate in local communities and cultures (Baixinho et al., 2020). This concept not only enhances the 

tourist experience but also boosts the economy and increases the attractiveness of destinations. The increasing availability 

of creative tourism services in many countries plays an important role in shaping the destination preferences of both 

domestic and international tourists. Tourists participate in a variety of creative tourism experiences (CTE), such as cooking 

classes, craft workshops and art or cultural tours. These experiences have been shown to have a strong influence on 

tourists’ preferences when visiting specific destinations (Qian et al., 2022; Rasoolimanesh et al., 2022; Tran, 2022). 

Therefore, tourism managers are encouraged to provide CTE to stimulate behavioral intentions, such as revisiting and 

recommending to others (Ali et al., 2016; Dean & Suhartanto, 2019). 
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A recent study by Li & Kovacs (2024) on creative tourism & tourist motivations in three creative cities in China found 

that diverse travel experiences, educational intentions, & relationship enhancement were key drivers of repeat visits. In 

addition, the study identified new locations, creative atmospheres, & unique experiences as important drivers of destination 

choice. The findings indicated that creative tourists visited these destinations for self-development, to explore new trends, 

to enhance their creative potential, & to be motivated to learn. The opportunity to appreciate, participate, & interact in 

creative tourism experiences (CTE) was central to educational intentions influencing destination choice. Furthermore, the 

ability to engage in co-creation activities with family & friends fosters stronger relationships, encouraging additional tourist 

visits (Li & Kovacs, 2024). Research by Zhang et al. (2025), this study highlights the importance of a brand’s perceived 

coolness in enhancing its appeal and driving its success.  

Using the Model of Goal-Directed Behavior (MGB) as a framework, the research examines how Airbnb’s perceived 

coolness influences consumers’ behavioral intentions toward the platform. The hypotheses were tested through partial least 

squares structural equation modeling (PLS-SEM) with data collected from 557 U.S. travelers who had stayed in an Airbnb 

within the past six months. Additionally, fuzzy-set qualitative comparative analysis (fsQCA) was employed to identify the 

causal configurations behind consumers’ desires and behavioral intentions toward Airbnb. The PLS-SEM results 

underscored the significant impact of perceived coolness on shaping consumers’ desires and behavioral intentions. 

Meanwhile, the fsQCA findings revealed different causal pathways influencing behavioral intentions across generational 

groups, with anticipated emotions playing a consistent role across all configurations. By integrating perceived coolness into 

the MGB framework within the context of Airbnb, this study adds to the existing body of literature.  

It also provides valuable insights by uncovering causal configurations using fsQCA. For Airbnb providers, the findings 

emphasize the importance of developing and enhancing the four dimensions of perceived coolness. Moreover, segmenting 

the consumer market by generation is recommended to tailor strategies effectively. Lastly, the critical influence of 

anticipated emotions should not be overlooked in shaping consumer behavior. Like any research, this study has several 

limitations. While we carefully controlled the sample selection and derived meaningful insights using PLS-SEM and 

fsQCA, we did not consider participant demographics such as gender, occupation, education level, or income.  

Additionally, the sample consisted of well-educated individuals, which could have influenced the findings. 

Furthermore, the study focused exclusively on Airbnb users in the United States, limiting the generalizability of the results. 

Future research could compare Airbnb listings across different regions, cultures, and economies to validate our findings and 

draw more robust conclusions, this study explores how perceived “destination coolness” impacts Generation Z tourists, 

drawing on self-identity theory and the belief–desire–intention model.  

A total of 600 questionnaires were distributed to Generation Z tourists, yielding 539 valid responses. Data analysis was 

performed using SPSS 23 and SmartPLS 4.0. The results reveal that destination coolness significantly enhances Generation 

Z tourists’ sense of novelty, destination-self connection, self-identity, and destination advocacy. This research provides a 

theoretical framework for understanding perceived destination coolness and contributes to empirical studies on its 

underlying mechanisms. It highlights the emotional and identity-driven connections between destinations and tourists, 

illustrating how self-identity plays a key role in motivating destination advocacy behaviors. Based on these findings, the 

study offers practical recommendations for destination marketing and development, emphasizing strategies that cater to 

tourists, destination managers, and other stakeholders. This study has several limitations that should be acknowledged.  

First, all participants were members of Generation Z in China, meaning the findings are specific to this geographic and 

sociocultural context, which may limit their applicability to other regions or cultures. Second, data were collected through 

an online platform using a self-report questionnaire, which could introduce potential biases in the sample. Future research 

should consider employing more objective measurement methods. For instance, longitudinal studies could be conducted to 

explore the long-term development of destination coolness. Additionally, experimental methods might be used to 

investigate how different types of destinations—such as urban, rural, or natural—elicit varying perceptions of coolness.  

These approaches could provide a deeper and more comprehensive understanding of the concept. Research by 

Pratminingsih et al. (2025) examining the influence of novelty-seeking, perceived coolness and servicescape on hedonic 

well-being and behavioral intention of tourists in creative tourism context. The results revealed that novelty-seeking, 

perceived coolness, and servicescape significantly enhanced CTE, which, in turn, positively influenced both hedonic well-

being and behavioral intention. Additionally, gender was found to moderate the relationship between novelty-seeking and 

CTE. These findings provide a deeper understanding of the role of CTE in shaping well-being and behavioral intention, 

offering valuable theoretical insights into the field of creative tourism. Practical strategies were also proposed for 

destination managers to enhance tourists' experiences, encouraging repeat visits and promoting positive word-of-mouth for 

creative tourism destinations. However, the limitations of this research include the following: The exploration was 

conducted in only three major cities, which restricts the geographical scope of the findings. Future studies could expand the 

coverage to include broader and more diverse locations. The study primarily focused on creative tourism. This indicates the 

need for future research to explore other tourism types, such as dark tourism, smart tourism, or selfie tourism.  

Only three factors were considered as antecedents of CTE. Future investigations should examine additional factors, 

such as tourist engagement and the adoption of VR technology. While the moderating role of gender was evaluated, other 

characteristics, such as differences between domestic and foreign tourists, should also be considered in future research. The 

role of hedonic well-being in shaping behavioral intention was addressed. However, there is a need to further examine the 

relationship between hedonic and eudaimonic well-being in the context of CTE. 

Although creative tourism has received considerable attention in the literature, the analysis of CTE and their impact on 

tourist behavior remains unexplored. Previous studies have examined factors influencing behavioral intentions, such as 
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destination image, personality, motivation, trust, price promotion, and involvement (Chiu et al., 2016; Hultman et al., 2015; 

Suhartanto et al., 2020). In addition, a few recent studies have also addressed factors influencing behavioral intentions, such 

as: Tourism Motivation, Perceived Value (Zhao et al., 2024); perceived landscape value (Du & Wang, 2023); Experience 

Quality and Destination Image (Dakhi, 2025). However, the specific determinants of tourists' experiences in creative 

tourism and their influence on behavioral intentions still need further investigation (Wei et al., 2019). 

Findings regarding the factors influencing tourists’ behavioral intentions are inconsistent. Some studies have identified 

a potential positive effect of novelty seeking on behavioral intentions (Albaity & Melhem, 2017; Huyen & Nghi, 2019), 

while others have observed a negative effect (Assaker et al., 2011), & some have found no significant relationship at all 

(Coudounaris & Sthapit, 2017). Additionally, novelty seeking and servicescape have been found to be partially related to 

behavioral intentions (Chang et al., 2018; Xu & Gursoy, 2020). However, the mediating factors for this relationship in the 

context of creative tourism remain unclear. These inconsistencies highlight a research gap, emphasizing the need for further 

studies to clarify the relationships between these variables. Based on a review of previous studies, the author found research 

gaps when examining the impact of factors influencing behavioral intention. In particular, the importance of novelty-

seeking and perceived coolness for tourist destinations. From there, it activates the need for creative tourism experiences 

and promotes behavioral intentions. Therefore, in order to have information to support stakeholders (especially for tourism 

professionals, travel agencies, tourism management agencies, as well as destinations) in building strategies to attract 

tourists to tourist destinations, it is appropriate and meaningful to conduct research on the impact of novelty-seeking and 

perceived coolness on tourist behavioral intention: the mediating role of creative tourism experience. 

 

THEORETICAL FRAMEWORK 

Stimulus–organism–response theory 

The theoretical foundation of this inquiry is predicated upon the stimulus–organism–response (S–O–R) paradigm as 

articulated by Mehrabian & Russell (1974). The S–O–R framework, fundamentally anchored in the discipline of 

environmental psychology, evolved from the stimulus–response (S–R) theory prevalent in behaviorism by integrating 

the mediating function of the organism or the individual’s internal conditions that exist between stimulus and response. 

The S–O–R theory has been employed to investigate the interplay among input (stimulus), process (organism), and 

output (response) (Kim et al., 2020; Yu et al., 2021). This elucidates that the existence of specific stimuli (S) influences 

the emotional state of an individual (O), thereby precipitating a range of consumer behavioral responses (R).  

The S–O–R theory functions as a conceptual framework extensively utilized within the realms of tourism and 

consumer behavior studies to comprehend the interrelationships among external stimuli, internal cognitive processes, 

and the resultant behavioral responses. In accordance with Chang et al. (2014), the S–O–R model represents the most 

appropriate framework for comprehending tourist behavior, particularly in light of the intangible and experiential 

characteristics of tourism. The model underscores the emotions elicited by the environment and the corresponding 

mental responses, which are significantly aligned with the examination of tourist experiences. 

The S–O–R model context elucidates the manner in which distinctive elements, such as the pursuit of novelty and the 

perception of coolness, exert influence over the internal states of tourists and subsequently guide their behaviors. This 

comprehension is of paramount importance in the domain of creative tourism, wherein the stimulation of unique 

perceptions and emotions is imperative for satisfying the aspirations for unforgettable and innovative experiences. The 

designation “stimuli” pertains to external variables that impact the internal state of an individual and facilitate engagement 

(Chen et al., 2022). Stimuli can encompass environmental, social, or psychological factors that shape the way in which an 

individual perceives or conducts themselves within a specific context (Nian et al., 2023). This interaction can engender 

cognitive and affective conditions that significantly influence decision-making processes and behavioral inclinations 

(Asyraff et al., 2023). Within the framework of creative tourism research, stimuli are articulated through constructs such as 

novelty-seeking and perceived coolness. Novelty-seeking embodies the pursuit of unique, diverse, and stimulating 

experiences that diverge from habitual routines, thereby promoting engagement in unconventional activities (Aydin et al., 

2022). Traditionally characterized as the quest for new experiences (Tsai, 2016), novelty-seeking in this context pertains to 

the search for culturally rich, innovative, and diverse activities that deviate from the norm. Moreover, it constitutes a 

construct evaluated through the measurement of tourists' curiosity, exploration, and engagement in non-routine activities. 

The second stimulus, Perceived Coolness, refers to the appealing qualities of a trendy and culturally relevant destination 

(Chen & Chou, 2019; Munawar et al., 2021). In the context of creative tourism, perceived coolness includes attributes such 

as originality, subcultural appeal, and trendiness, which align with the desire for culturally engaging and "cool" 

environments. This enhances emotional engagement by fostering excitement and a sense of belonging and is measured 

through perceptions of uniqueness, cultural value, and alignment with current trends (Loureiro & Blanco, 2023). 

The "organism" component of the S–O–R theory acts as an intermediary element, representing the internal processes 

and states that mediate between external stimuli and subsequent behavioral responses (Mehrabian & Russell, 1974). It 

encompasses the emotional and cognitive states of individuals. Numerous empirical studies in the hospitality and 

tourism sectors have utilized factors such as emotions (Xiong et al., 2022), memories (Fan  et al., 2023), and experiences 

(Sthapit et al., 2024) to represent the organism in understanding consumer responses. In this study, Creative Tourism 

Experience (CTE) is used to represent the internal state of the organism, capturing how tourists process and respond to 

the environment both cognitively and emotionally. The "response" component refers to the reaction of the organism to 

stimuli (Mehrabian & Russell, 1974), which includes behaviors characterized by approach or avoidance. These 

responses result from the decision-making process when individuals encounter new stimuli. In tourism research, 
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responses are often measured using constructs such as revisit intention (Rodrigues et al., 2023) and destination loyalty 

(Zhang et al., 2018). On the other hand, behavioral intention reflects tourists’ desire to revisit and recommend a destination, 

serving as an indicator of loyalty driven by satisfaction and engagement (Peng et al., 2022; Zhang et al., 2018). 

 

HYPOTHESIS DEVELOPMENT  

The relationship between Novelty-seeking and CTE 

Novelty-seeking is a widely recognized and fundamental construct associated with an array of positive affective states, 

including pleasure and enjoyment, thereby elucidating the manner in which cognitive and behavioral psychological 

frameworks can enhance the comprehension of tourism phenomena (Skavronskaya et al., 2020). Empirical investigations 

indicate that novelty-seeking within the tourism context is correlated with an inclination to pursue distinctive and 

memorable experiences that diverge from quotidian surroundings (Blomstervik et al., 2021). Novelty is conceptualized as 

an outcome stemming from exploration, relaxation, enjoyment, and a deviation from established routines. The recognition 

of novelty as a pivotal determinant of tourist attraction elucidates that the drive for unique experiences substantially shapes 

the exhibited behaviors. Novelty-seeking behavior, which exhibits a stable and enduring nature over time, signifies a 

proclivity for new experiences, frequently characterized by a sense of enthusiasm. Individuals exhibiting a propensity for 

novelty generally manifest traits such as independence, emotional receptivity, nonconformity, adventurousness, and a 

predilection for proactive engagement rather than dependence on others to optimize opportunities for self-fulfillment (López 

Bonilla et al., 2011). With respect to novelty-seeking in Culinary Tourism Experiences (CTE), Tsai (2016) posited that the 

allure of food consumption experiences for tourists is influenced by factors beyond mere gastronomic offerings. Additional 

elements, notably the pursuit of novelty, play a critical role in shaping these experiences. The drive for novelty serves as a 

catalyst for tourists and significantly impacts the perceived value of their experiences, thereby illuminating the functions it 

fulfills within the tourism paradigm. Chandralal et al. (2015), in their examination of travel blogs, established a robust 

correlation between novelty and tourism experiences. Tourists are predisposed to retain memories of unique and distinctive 

encounters to a greater extent than those associated with conventional tourist activities. CTE often encompasses an aspect 

of unpredictability, and individuals who are novelty seekers, comfortable with uncertainty, exhibit enhanced adaptability 

and resilience in the circumstances they face. Such individuals may derive substantial satisfaction from creative tourism 

initiatives, driven by a perception rooted in adventure and enthusiasm, which fosters increased engagement and the creation 

of memorable experiences (Wurzburger et al., 2009); consequently, the ensuing hypothesis is formulated: 

H1: Novelty-seeking has a significant effect on CTE. 

 

The relationship between Perceived coolness and CTE 

Perceived Coolness may be delineated into intrinsic and extrinsic categories, with the intrinsic coolness of an individual 

pertaining to their character and personality traits. Conversely, extrinsic coolness encompasses stylistic selections, 

including apparel, accessories, linguistic expression, posture, or overall appearance (Nuerbiya, 2015). Given the intimate 

interrelation between these categories, this study undertakes an examination of perceived coolness in its entirety, rather 

than executing discrete evaluations. The notion of ‘coolness’ pertains to the degree to which a product is regarded as 

fashionable, appealing, and captivating. Terminology associated with coolness elicits affirmative emotions such as pleasure 

and exhilaration, frequently linked to concepts of innovation and style (Im et al., 2015). 

The concept of perceived coolness in the realm of creative tourism encapsulates the experiential attributes or the 

contemporary appeal, distinctiveness, and cultural significance of a particular destination (Munawar et al., 2021). Such 

characteristics augment the allure of a destination for individuals in pursuit of thrilling and modern experiences; 

consequently, creative tourism experiences regarded as cool by tourists are likely to result in enhanced overall experiences 

(Jamshidi et al., 2023). The perception of coolness frequently provokes emotional investment, invoking feelings of 

excitement and inspiration, along with amplifying enjoyment (Loureiro & Blanco, 2023). This aligns with individual 

preferences and values, resonating with a multifaceted array of tourists who possess common interests and facilitating the 

evolution of creative tourism experiences into more inclusive and pleasurable ventures (Scheyvens & Biddulph, 2020). 

Thus, the subsequent hypothesis is formulated: 

H2: Perceived coolness has a significant effect on CTE 

 

The relationship between CTE and behavioral intention 

Zhang et al. (2018) ascertained that tourism experiences significantly influenced behavioral intentions, thereby 

affecting the decision-making processes over time. Consequently, stimulating destinations are likely to draw a greater 

number of tourists and encourage repeat visits (Ali et al., 2016; Chang & Backman, 2016). Repeat tourists are typically 

regarded as the most desirable market segment for numerous destinations due to their propensity for extended stays, 

elevated satisfaction levels stemming from realistic expectations, and their tendency to disseminate positive word-of-mouth 

endorsements (Chi, 2012). These individuals exhibit heightened engagement in a variety of activities, which can be attained 

with diminished advertising expenditures compared to regular or first-time tourists (Zhang et al., 2018). Huang & Hsu 

(2009) underscored that experiences consistently exerted a positive influence on the attitudes towards a destination and the 

intention to revisit. Tourists who have previously engaged with a destination may articulate a sense of assurance regarding 

their return. According to Petrick et al. (2001), experiences exerted a substantial impact on revisit intentions, indicating that 

individuals were inclined to return to enjoyable activities. Therefore, the subsequent hypothesis was formulated: 

H3: CTE has a significant influence on tourist behavioral intention. 
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Based on the literature review and the hypotheses set, the research model (Figure 1) depicting the influence of Novelty-

seeking and perceived coolness on the creative tourism experience and behavioral intention is established as follows: 
 

 
 

Figure 1. Proposed research model 
 

RESEARCH METHODOLOGY 

Measurement scale 

All measurement items were adapted from previous studies to ensure the validity of the scale. The content of the scale 

was slightly modified to align with the research context. Each measurement item was evaluated using a 5-point Likert 

scale. Refer to Table 1 for a detailed overview of all scales used in this study. 
 

Table 1. Interpretation of observed variables in the research model 
 

Construct Code Observed variables Source 

Novelty-

seeking 

NOS1 This creative tourism spot is novel compared to other attraction centers Cheng et al. (2015), 

Chen & Yoon (2017), 

Mun et al. (2018) 

NOS2 This creative tourism spot has unique features not offered in other tourism attractions 

NOS3 In my opinion, this creative tourism attraction is extraordinary 

Perceived 

coolness 

PEC1 When I first heard about this attraction, I thought visiting would be cool 
Kock (2021), Chen & 

Chou (2019), Bruun et 

al. (2016) 

 

PEC2 This attraction will make me look stylish and on-trend 

PEC3 When I think of hip and happening locations, this attraction immediately comes to mind 

PEC4 
This creative tourism has some unique features 

This creative tourism is stylish and forward-thinking 

Creative 

tourism 

experience 

CTE1 Creative tour left a lasting impression on me Wang et al. (2020), Dean 

& Suhartanto (2019), 

Hung et al. (2016) 
CTE2 Creative tour offered new experiences 

CTE3 Creative tour gave me experiences different from any other location 

Behavioral 

intention 

BEI1 I would like to return to this creative tour in the future Liu et al. (2017), Ali et 

al. (2016), Çelik & 

Dedeoğlu (2019) 

 

BEI2 I would recommend this creative tour to my family and acquaintances 

BEI3 I recommend this creative tour to other individuals for a visit 

BEI4 I want to tell other individuals positive things about this creative tour 

 

Data collection 

The survey was conducted from October 2024 to December 2024. Due to the difficulty in accessing the survey 

subjects, the study used the convenience sampling method. The direct interview method was used to collect information 

from respondents. The survey subjects were tourists visiting some famous tourist destinations in the Mekong Delta.  

The total number of surveys was 400, the total number of survey responses received was 378, of which the number 

of responses that met the requirements and ensured reliability was 356, specifically: Dong Thap (115 tourists), Can Tho 

(85 tourists), An Giang (80 tourists), Kien Giang (76 tourists). Table 2 indicates 54.78% were ma les, 45.22% were 

females, and 4.21% were under 20; 28.37% were from 20 to under 30; 35.67% were from 30 to under 40; 25.00% were 

from 40 to under 50, and 6.74% were older than 50, and 3.37% were no income; 18.82% were under 3 mil; 32.30% were 

from 3 to under 6 mil; 35.11% were from 6 to under 9 mil and 10.39% were above 9 mil.  
 

Table 2. The demographic survey data 
 

Demographic profile Frequency (n = 356) Percent (%) 

Gender 
Male 195 54.78 

Female 161 45.22 

Age 

Under 20 15 4.21 

From 20 to under 30 101 28.37 

From 30 to under 40 127 35.67 

From 40 to under 50 89 25.00 

Above 50 24 6.74 

Income 

No income 12 3.37 

Under 3 mil 67 18.82 

From 3 to under 6 mil 115 32.30 

From 6 to under 9 mil 125 35.11 

Above 9 mil 37 10.39 

Novelty-

seeking 

Perceived 

coolness 

Creative 

tourism 

experience 

Behavioral 

intention 

H1+ 

H2+ 

H3+ 
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RESEARCH RESULTS AND DISCUSSION 

In the initial stage, the measurement model was assessed and analyzed to confirm its quality before advancing to the 

second stage, which involved evaluating the structural model. 

 

Measuring model 

Table 3 demonstrates that all measurement items achieved convergent validity. The table includes Cronbach’s Alpha 

values, average variance extracted (AVE) statistics for each dimension, and factor loadings for each item. With only rare 

exceptions, the results indicate that the outer loadings of the items were approximately 0.708 or higher, supporting the 

proposed factor structure (Hair et al., 2021). The AVE values range from 0.680 to 0.762, surpassing the recommended 

threshold of 0.50 (Hair et al., 2010). Additionally, the composite reliability (CR) and Cronbach’s Alpha values, which 

ranged from 0.882 to 0.921, confirm construct reliability, exceeding the significance threshold of 0.7. 

In this study, the heterotrait–monotrait (HTMT) criterion was applied to assess discriminant validity (Henseler et al., 

2015). Discriminant validity is established when the square root of the AVE for each construct exceeds its correlations with 

other constructs. The results presented in Table 4 indicate that the square root of the AVE is higher than the correlations 

between all pairs of dimensions, confirming discriminant validity. 

 
Table 3. Construct reliability and validity 

 

Construct Code CΑ CR AVE OL 

Novelty-seeking 

NOS1 

0.843 0.906 0.762 

0.845 

NOS2 0.904 

NOS3 0.869 

Perceived coolness 

PEC1 

0.843 0.894 0.680 

0.841 

PEC2 0.820 

PEC3 0.749 

PEC4 0.882 

Creative tourism experience 

CTE1 

0.799 0.882 0.713 

0.857 

CTE2 0.813 

CTE3 0.863 

Behavioral intention 

BEI1 

0.885 0.921 0.745 

0.807 

BEI2 0.882 

BEI3 0.875 

BEI4 0.885 
 

Notes: CA: Cronbach’s Alpha; CR: Composite Reliability, AVE: Average Variance Extracted; OL: Outer Loadings; NOS: Novelty-

seeking; PEC: Perceived coolness; CTE: Creative tourism experience; BEI: Behavioral intention. 

 
Table 4. Discriminant validity 

 

Construct Behavioral intention Creative tourism experience Novelty-seeking Perceived coolness 

Behavioral intention 0.863 
   

Creative tourism experience 0.451 0.845 
  

Novelty-seeking 0.837 0.490 0.873 
 

Perceived coolness 0.338 0.310 0.266 0.825 

 

Structural model 

Path standardized coefficients (β values) and p-values were used to evaluate the relationships between the 

components. As shown in Table 5 and Figure 2, both factors novelty-seeking and perceived coolness exert a positive and 

statistically significant direct effect on creative tourism experience (β = 0.439, p < 0.05; β = 0.194, p < 0.05). This is 

evidenced by the positive estimate coefficients and t-values exceeding 1.96 at a 5% significance level, as suggested by 

Henseler et al. (2009). Among these factors, Novelty-seeking has the strongest influence on creative tourism experience. 

Additionally, these two factors collectively account for 27.5% of the variation in creative tourism experience.  

 
Table 5. Hypothesis analysis results 

 

Relationship Path coefficients P- values Hypotheses Decision 

Direct effects 

NOS  CTE 0.439 0.000 H1 Accepted 

PEC  CTE 0.194 0.000 H2 Accepted 

CTE  BEI 0.451 0.000 H3 Accepted 

Indirect effects 

NOS  CTE  BEI 0.198 0.000 H4 Accepted 

PEC  CTE  BEI 0.087 0.001 H5 Accepted 
 

Notes: NOS: Novelty-seeking; PEC: Perceived coolness; CTE: Creative tourism experience; BEI: Behavioral intention.  

 

Novelty-seeking has a positive influence on creative tourism experience, a finding that is consistent with Tsai’s (2016) 

study, which found that the allure of food consumption experiences for tourists is influenced by factors beyond mere 

https://www.investopedia.com/terms/v/variance-inflation-factor.asp
https://www.investopedia.com/terms/v/variance-inflation-factor.asp
https://www.investopedia.com/terms/v/variance-inflation-factor.asp
https://www.investopedia.com/terms/v/variance-inflation-factor.asp
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gastronomic offerings. Further reinforcing this relationship, Chandralal et al. (2015), in their examination of travel blogs, 

established a robust correlation between novelty and tourism experiences. In addition, perceived coolness positively affects 

creative tourism experience, a relationship also supported by previous studies (Jamshidi et al., 2023; Loureiro & Blanco, 2023; 

Scheyvens & Biddulph, 2020). Furthermore, creative tourism experience is confirmed as a key predictor of behavioral 

intention (p-value = 0.000 < 0.05), explaining 20.4% of the variance in Behavioral Intention. Using the bootstrapping method 

with 1,000 repetitions, the structural model was evaluated, and the results indicate that all three hypotheses were supported. 

This finding is consistent with previous studies. Specifically: Zhang et al. (2018) ascertained that tourism experiences 

significantly influenced behavioral intentions, thereby affecting the decision-making processes over time. Further strengthen 

this relationship, according to Petrick et al. (2001), experiences exerted a substantial impact on revisit intentions. 
 

 Mediating effects 

Besides the direct influence of Novelty-seeking and Perceived coolness on Creative tourism experience, the research 

results (Table 5 and Figure 2) also show that: Novelty-seeking has an indirect influence on Behavioral intention through 

Creative tourism experience (β = 0.198, p < 0.05); Perceived coolness has an indirect influence on Behavioral intention 

through Creative tourism experience (β = 0.087, p < 0.05). 
 

 
Figure 2. Structural model result 

 

CONCLUSION AND LIMITATIONS 

The study demonstrated that novelty-seeking and perceived coolness have a positive impact on creative tourism 

experience. In addition, creative tourism experience also has a direct impact on tourist behavioral intention.  

The research results contribute to suggesting policy implications to enhance novelty-seeking and perceived coolness, 

thereby promoting intention to revisit tourist destinations in the Mekong Delta region, Vietnam. Although the s tudy 

achieved its objectives, there are still limitations. 

Firstly, this study only focused on surveying tourists to 04 provinces in the Mekong Delta region and ignored some other 

provinces. Therefore, further studies need to expand the scope of the survey so that the results can better represent the whole. 

Secondly, the impact on tourist behavioral intention is not only due to creative tourism experience but also many 

other factors. However, this study could not mention all of them. Further studies need to  pay attention to exploring new 

factors affecting creative tourism experience and tourist behavioral intention to provide adequate information for 

destination managers in promoting tourist behavioral intention. 

Thirdly, this study has not considered the role of moderator variables (Gender, Age and Income) on the relationship between 

novelty-seeking and creative tourism experience, perceived coolness and creative tourism experience or the relationship between 

creative tourism experience and tourist behavioral intention. Therefore, further studies need to exploit this aspect. 

 

Author Contributions: Author Contributions: Conceptualization, Q.T.H.; methodology, Q.T.H.; software, Q.T.H.; 

validation, Q.T.H.; formal analysis, Q.T.H.; investigation, Q.T.H.; data curation, Q.T.H.; writing - original draft 

preparation, Q.T.H.; writing - review and editing, Q.T.H.; visualization, Q.T.H.; supervision, Q.T.H.; project 

administration, Q.T.H. The author has read and agreed to the published version of the manuscript.  
 

Funding: Not applicable.   
 

Institutional Review Board Statement: Not applicable. 
 

Informed Consent Statement: Not applicable. 
 

Data Availability Statement: The data presented in this study may be obtained on request from the corresponding author. 
 

Acknowledgements: The research undertaken was made possible by the equal scientific involvement of all the authors 

concerned. 
 

Conflicts of Interest: The authors declare no conflict of interest. 



Quoc Tuan HUYNH 

 

 1286 

REFERENCES 
Ababneh, M. A., & Masadeh, M. (2019). Creative cultural tourism as a new model for cultural tourism. Journal of Tourism Management 

Research, 6(2), 109–118. https://doi.org/10.18488/journal.31.2019.62.109.118 

Alagarsamy, S., Mehrolia, S., & Vijay, M. (2022). The importance of servicescapes in Maldivian higher education: application of the stimuli-

organism-response (sOr) framework. Journal of Facilities Management, 20(2), 218–234. https://doi.org/10.1108/JFM-02-2021-0027  

Albaity, M., & Melhem, S. B. (2017). Novelty seeking, image, and loyalty—the mediating role of satisfaction and moderating role of length of 

stay: international tourists’ perspective. Tourism Management Perspectives, 23, 30–37. https://doi.org/10.1016/j.tmp.2017.04.001  

Alexander, Z. (2012). The impact of a volunteer tourism experience, in south africa, on the tourist: the influence of age, gender, project 

type and length of stay. Tourism Management Perspectives, 4, 119–126. https://doi.org/10.1016/j. tmp.2012.07.002. 

Ali, F., Ryu, K., & Hussain, K. (2016). Influence of experiences on memories, satisfaction and behavioral intentions: a study of creative 

tourism. Journal of Travel & Tourism Marketing, 33(1), 85–100. https://doi.org/10.1080/10548408.2 015.1038418 

Armbrecht, J., & Andersson, T. D. (2020). The event experience, hedonic and eudaimonic satisfaction and subjective well-being among sport event 

participants. Journal of Policy Research in Tourism, Leisure and Events, 12(3), 457–477. https://doi.org/10.1080/19407963.2019.1695346 

Asghar Ali, M., Ting, D. H., Salim, L., & Ahmad-ur-rehman, M. (2021). Influence of servicescape on behavioural intentions through 

mediation and moderation effects: a study on Malaysia’s full-service restaurants. Cogent Business & Management, 8(1), 1–26. 

https://doi.org/10.1080/23311975.2021.1924923 

Assaker, G., Vinzi, V. E., & O’connor, P. (2011). Examining the effect of novelty seeking, satisfaction, and destination image on tourists’ return 

pattern: a two factor, non-linear latent growth model. Tourism Management, 32(4), 890– 901. https://doi.org/10.1016/j.tourman.2010.08.004 

Asyraff, M. A., Hanafiah, M. H., Aminuddin, N., & Mahdzar, M. (2023). Adoption of the stimulus–organism–response (S-O-R) model in 

hospitality and tourism research: systematic literature review and future research directions. Asia Pacific Journal of Innovation in 

Hospitality and Tourism, 12(1), 19–48. 

Attiq, S., Abdul Hamid, A. B., Khokhar, M. N., Shah, H. J., & Shahzad, A. (2022). “Wow! it’s cool”: how brand coolness affects the 

customer psychological well-being through brand love and brand engagement. Frontiers in Psychology, 13, 923870. 

https://doi.org/10.3389/fpsyg.2022.923870 

Aydin, B., Rdoğan, B. Z., & Koç, E. (2022). The impact of novelty seeking on intention to visit a country: the mediating role of overall 

cuisine image. Advances in Hospitality and Tourism Research (AHTR), 10(3), 480–500. https://doi. org/10.30519/ahtr.882183 

Baixinho, A., Santos, C., Couto, G., Albergaria, I. S. D., Da Silva, L. S., Medeiros, P. D., & Simas, R. M. n. (2020). Creative tourism on 

islands: a review of the literature. Sustainability (Switzerland), 12(24), 10313. https://doi.org/10.3390/ su122410313 

Blomstervik, I. H., Prebensen, N. K., Campos, A. C., & Pinto, P. (2021). Novelty in tourism experiences: the influence of physical staging and human 

interaction on behavioural intentions. Current Issues in Tourism, 24(20), 2921–2938. https://doi.org/10.1080/13683500.2020.1854197 

Brulé, G., & Maggino, F. (2017). Towards more complexity in subjective well-being studies. in Brulé, g., Maggino, F. (eds) Metrics of subjective 

well-being: Limits and improvements. Happiness studies book series, 1–17, Springer. https://doi.org/10.1007/978-3-319-61810-4_1 

 Bruun, A., Raptis, D., Kjeldskov, J., & Skov, M. B. (2016). Measuring the coolness of interactive products: the cOOl questionnaire. 

Behaviour & Information Technology, 35(3), 233–249. https://doi.org/10.1080/0144929X.2015.1125527  

Çelik, S., & Dedeoğlu, B. B. (2019). Psychological factors affecting the behavioral intention of the tourist visiting southeastern anatolia. 

Journal of Hospitality and Tourism Insights, 2(4), 425–450. https://doi.org/10.1108/Jhti-01-2019-0005 

Chandralal, L., Rindfleish, J., & Valenzuela, F. (2015). An application of travel blog narratives to explore memorable tourism 

experiences. Asia Pacific Journal of Tourism Research, 20(6), 680–693. https://doi.org/10.1080/10941665.2014.925944 

Chang, L. L., & Backman, K. F. (2016). An investigation of creative tourists’ experience and revisit intention. Proceeding of the Tourism 

Travel and Research Association: Advancing Tourism Research Globally, 23, 1–10. 

Chang, L. L., Backman, L. F., & Huang, Y. C. (2014). Creative tourism: a preliminary examination of creative tourists’ motivation, 

experience, perceived value and revisit intention. International Journal of Culture, Tourism and Hospitality Research, 8(4), 401–419. 

https://doi.org/10.1108/iJcthr-04-2014-0032 

Chang, M., Kim, J. H., & Kim, D. (2018). The effect of food tourism behavior on food festival visitor’s revisit intention. Sustainability, 

10(10), 3534. https://doi.org/10.3390/su10103534 

Chen, C., & Yoon, S. (2017). Tourism as a pathway to well-being: examining the role of novelty-seeking. Proceeding of The 15th APacCHRIE 

Conference 2017 The Future Of Hospitality And Tourism: Opportunity And Challenges (pp. 1-9). international Bali institute of tourism.  

Chen, C. F., & Chou, S. H. (2019). Antecedents and consequences of perceived coolness for generation Y in the context of creative tourism - a 

case study of the Pier 2 art center in taiwan. Tourism Management, 72, 121–129. https://doi.org/10.1016/j.tourman.2018.11.016 

Chen, C. F., & Girish, V. G. (2023). Antecedents and outcomes of use experience of airport service robot: the stimulus-organism-

response (s-O-r) framework. Journal of Vacation Marketing, 29(4), 570–583. https://doi. org/10.1177/13567667221109267 

Chen, G., So, K. K. F., Hu, X., & Poomchaisuwan, M. (2022). Travel for affection: a stimulus-organism-response model of honeymoon 

tourism experiences. Journal of Hospitality & Tourism Research, 46(6), 1187–1219. https://doi. org/10.1177/10963480211011720 

Chen, Z., suntikul, W., & King, B. (2020). Research on tourism experiencescapes: the journey from art to science. Current Issues in 

Tourism, 23(11), 1407–1425. https://doi.org/10.1080/13683500.2019.1616679 

Cheng, T. M., chang, S. Y., & Dai, Z. P. (2015). The mediating effect of situation involvement of novelty seeking and satisfaction for 

Yanshuei Fireworks Festival in taiwan. International Journal of Culture, Tourism and Hospitality Research, 9(2), 154–167. 

https://doi.org/10.1108/iJcthr-10-2014-0084 

Chi,C. G. Q. (2012). An examination of destination loyalty: Differences between first-time and repeat visitors. Journal of Hospitality & 

Tourism Research, 36(1), 3–24. https://doi.org/10.1177/1096348010382235 

Chiu, W., Zeng, S., & Cheng, P. S. T. (2016). The influence of destination image and tourist satisfaction on tourist loyalty: a case 

study of chinese tourists in korea. International Journal of Culture, Tourism and Hospitality Research , 10(2), 223–234. 

https://doi.org/10.1108/iJcthr-07-2015-0080 

Correia Loureiro, S. M., & Ferreira, E. S. (2020). Engaging visitors in cultural and recreational experience at museums. in a. arbel-tur & M. 

kozak (eds.), Culture and Cultures in Tourism: Exploring New Trends, 122–133. routledge. https://doi.org/10.4324/9780429054891-12 

Coudounaris, D. N., & Sthapit, E. (2017). Antecedents of memorable tourism experience related to behavioral intentions. Psychology & 

Marketing, 34(12), 1084–1093. https://doi.org/10.1002/mar.21048 

Dakhi, P. (2025). The Influence of Experience Quality and Destination Image on The Behavioral Intentions of Lagundri Beach Tourists 

with Satisfaction as a Mediation. West Science Interdisciplinary Studies, 2(9), 1682-1691. 

https://doi.org/10.18488/journal.31.2019.62.109.118
https://doi.org/10.1108/JFM-02-2021-0027
https://doi.org/10.1016/j.tmp.2017.04.001
https://doi.org/10.1016/j.%20tmp.2012.07.002
https://doi.org/10.1080/19407963.2019.1695346
https://doi.org/10.1080/23311975.2021.1924923
https://doi.org/10.1016/j.tourman.2010.08.004
https://doi.org/10.3389/fpsyg.2022.923870
https://doi.org/10.1080/13683500.2020.1854197
https://doi.org/10.1007/978-3-319-61810-4_1
https://doi.org/10.1080/0144929X.2015.1125527
https://doi.org/10.1108/Jhti-01-2019-0005
https://doi.org/10.1080/10941665.2014.925944
https://doi.org/10.1108/iJcthr-04-2014-0032
https://doi.org/10.3390/su10103534
https://doi.org/10.1016/j.tourman.2018.11.016
https://doi.org/10.1080/13683500.2019.1616679
https://doi.org/10.1108/iJcthr-10-2014-0084
https://doi.org/10.1177/1096348010382235
https://doi.org/10.1108/iJcthr-07-2015-0080
https://doi.org/10.4324/9780429054891-12
https://doi.org/10.1002/mar.21048


The Impact of Novelty- Seeking and Perceived Coolness on Tourist Behavioral Intention: The Mediating Role of Creative Tourism Experience 

 

 1287 

De Bruin, A., & Jelinčić, D. A. (2016). Toward extending creative tourism: Participatory experience tourism. Tourism Review, 71(1), 57–
66. https://doi.org/10.1108/tr-05-2015-0018 

Dean, D., & Suhartanto, D. (2019). The formation of visitor behavioral intention to creative tourism: the role of push–pull motivation. 
Asia Pacific Journal of Tourism Research, 24(5), 393–403. https://doi.org/10.1080/10941665.20 19.1572631 

Diener, E., sandvik, E., & Pavot, W. (2009). Happiness is the frequency, not the intensity, of positive versus negative affect. In Diener E. 
(ed.), Assessing well-being. Social indicators research series (vol. 39). springer. https://doi. org/10.1007/978-90-481-2354-4_10 

Dijkstra, T. K., & Schermelleh-engel, K. (2014). Consistent partial least squares for nonlinear structural equation models. Psychometrika, 
79(4), 585–604. https://doi.org/10.1007/s11336-013-9370-0 

Dong, P., & Siu, N. Y. M. (2013). Servicescape elements, customer predispositions and service experience: the case of theme park 
visitors. Tourism Management, 36, 541–551. https://doi.org/10.1016/j.tourman.2012.09.004 

Du, J., & Wang, Y. (2025). The influence of perceived landscape value on tourists’ behavioral intentions in historical and cultural 
blocks. PloS one, 20(1), e0312491. 

Fan, A., Kline, S. F., Liu, Y., & Byrd, K. (2023). Servicescape effects on hotel guests’ willingness to pay premiums at different stages of 
pandemic: a multi-phase study. Sustainability (Switzerland), 15(21), 15252. https://doi.org/10.3390/ su152115252 

Fan, Y., Isa, S. M., Yang, S., & Goh, E. (2023). Please stay with us again: investigating the mediating roles of hedonic well-being and 
tourism autobiographical memory in customer retention at chinese resorts. Journal of Hospitality and Tourism Management, 56, 
410–419. https://doi.org/10.1016/j.jhtm.2023.08.005 

Fan, Y., Isa, S. M., Yang, S., & Wen, J. (2023). Effects of the guest experience, well-being, and eWOM intention for resort hotels: a positive 
psychology perspective. Journal of Hospitality and Tourism Management, 56, 197–206. https://doi.org/10.1016/j.jhtm.2023.06.014  

Fraiz, J. A., De Carlos, P., & Araújo, N. (2020). Disclosing homogeneity within heterogeneity: a segmentation of Spanish active tourism based 
on motivational pull factors. Journal of Outdoor Recreation and Tourism, 30, 100294. https:// doi.org/10.1016/j.jort.2020.100294 

Gocłowska, M. A., Ritter, S. M., Elliot, A. J., & Baas, M. (2019). Novelty seeking is linked to openness and extraversion, and can lead to 
greater creative performance. Journal of Personality, 87(2), 252–266. https://doi.org/10.1111/ jopy.12387 

Goo, J., Huang, C. D., Yoo, C. W., & Koo, C. (2022). Smart tourism technologies’ ambidexterity: Balancing tourist’s worries and 
novelty seeking for travel satisfaction. Information Systems Frontiers: A Journal of Research and Innovation, 24(6), 2139 2158. 
https://doi.org/10.1007/s10796-021-10233-6 

Hair, J., & Alamer, A. (2022). Partial least squares structural equation modeling (Pls-seM) in second language and education research: guidelines 
using an applied example. Research Methods in Applied Linguistics, 1(3), 100027. https://doi.org/10.1016/j.rmal.2022.100027  

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2014). Multivariate data analysis (7th ed.). Pearson education. 
Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to report the results of Pls-seM. European Business 

Review, 31(1), 2–24. https://www.emerald.com/insight/content/doi/10.1108/eBr-11-2018-0203/full/pdf?title=when-to-use-and-how-
to-report-the-results-of-pls-sem https://doi.org/10.1108/eBr-11-2018-0203 

Harris, L. C., & Ezeh, C. (2008). Servicescape and loyalty intentions: an empirical investigation. European Journal of Marketing, 
42(3/4), 390–422. https://doi.org/10.1108/03090560810852995  

Heimtun, B., & Abelsen, B. (2012). The tourist experience and bonding. Current Issues in Tourism, 15(5), 425–439. https://doi.org/10. 
1080/13683500.2011.609275 

Heung, V. C. S., Qu, H., & Chu, R. (2001). The relationship between vacation factors and socio-demographic and travelling characteristics: 
the case of Japanese leisure travellers. Tourism Management, 22(3), 259–269. https://doi. org/10.1016/s0261-5177(00)00057 

Huang, S., & Hsu, C. H. C. (2009). Effects of travel motivation, past experience, perceived constraint, and attitude on revisit intention. 
Journal of Travel Research, 48(1), 29–44. https://doi.org/10.1177/0047287508328793 

Huang, Y. C., Cheng, J. S., & Chang, L. L. (2020). understanding leisure trip experience and subjective well-being: an illustration of 
creative travel experience. Applied Research in Quality of Life, 15(4), 1161–1182. https://doi.org/10.1007/ s11482-019-09727-y. 

Hultman, M., Skarmeas, D., Oghazi, P., & Beheshti, H. M. (2015). Achieving tourist loyalty through destination personality, satisfaction, 
and identification. Journal of Business Research, 68(11), 2227–2231. https://doi.org/10.1016/j.jbusres.2015.06.002 

Hung, W. L., Lee, Y. J., & Huang, P. H. (2016). creative experiences, memorability and revisit intention in creative tourism. Current 
Issues in Tourism, 19(8), 763–770. https://doi.org/10.1080/13683500.2013.877422 

Huyen, K. N., & Nghi, N. Q. (2019). Impacts the tourists’ motivation to search for novelty to the satisfaction and loyalty to a destination of 
kien giang marine and coastal adventure tourism. International Journal of Social Science and Economic Research, 4(4), 2807–2818. 

Im, S., Bhat, S., & Lee, Y. (2015). Consumer perceptions of product creativity, coolness, value and attitude. Journal of Business 
Research, 68(1), 166–172. https://doi.org/10.1016/j.jbusres.2014.03.014 

Jamshidi, D., Rousta, A., & Shafei, R. (2023). Social media destination information features and destination loyalty: Does perceived coolness 
and memorable tourism experiences matter? Current Issues in Tourism, 26(3), 407–428. https://doi.org/10.1080/13683500.2021.2019204 

Jebbouri, A., Zhang, H., Wang, L., & Bouchiba, N. (2021). Exploring the relationship of image formation on tourist satisfaction and 
loyalty: evidence from china. Frontiers in Psychology, 12, 748534. https://doi.org/10.3389/ fpsyg.2021.748534 

Jeloudarlou, N. S., Aali, S., Faryabi, M., & Bafandeh Zendeh, A. (2022). The effect of servicescape on customer engagement: the mediating role of 
customer experience. Journal of Quality Assurance in Hospitality & Tourism, 23(2), 318– 344. https://doi.org/10.1080/1528008X.2020.1867696 

Jiang, J. (2022). The role of natural soundscape in nature-based tourism experience: an extension of the stimulus–organism–response 
model. Current Issues in Tourism, 25(5), 707–726. https://doi.org/10.1080/13683500.2020.1859995 

Kandampully, J., Bilgihan, A., & Amer, S. M. (2023). Linking servicescape and experiencescape: creating a collective focus for the 
service industry. Journal of Service Management, 34(2), 316–340. https://doi.org/10.1108/JOsM-08- 2021-0301 

Kim, I., Jeon, S. M., & Hyun, S. S. (2012). Chain restaurant patrons’ well-being perception and dining intentions: the moderating role of 
involvement. International Journal of Contemporary Hospitality Management, 24(3), 402–429. https://doi.org/10.1108/09596111211217888 

Kim, J. H. (2018). The impact of memorable tourism experiences on loyalty behaviors: the mediating effects of destination image and 
satisfaction. Journal of Travel Research, 57(7), 856–870. https://doi.org/10.1177/0047287517721369 

Kim, K. J., Shin, D. H., & Park, E. (2015). Can coolness predict technology adoption? effects of perceived coolness on user acceptance of 
smartphones with curved screens. Cyberpsychology, Behavior and Social Networking, 18(9), 528– 533. https://doi.org/10.1089/cyber.2014.0675 

Kim, M. J., Lee, C.K., & Jung, T. (2020). Exploring consumer behavior in virtual reality tourism using an extended stimulus-organism-
response model. Journal of Travel Research, 59(1), 69–89. https://doi.org/10.1177/0047287518818915 

Knobloch, U., Robertson, K., & Aitken, R. (2017). Experience, emotion, and eudaimonia: a consideration of tourist experiences and 
well-being. Journal of Travel Research, 56(5), 651–662. https://doi.org/10.1177/0047287516650937 

Kock, F. (2021). What makes a city cool? understanding destination coolness and its implications for tourism. Tourism Management, 86, 
104317. https://doi.org/10.1016/j.tourman.2021.104317 

https://doi.org/10.1108/tr-05-2015-0018
https://doi.org/10.1080/10941665.20%2019.1572631
https://doi.org/10.1007/s11336-013-9370-0
https://doi.org/10.1016/j.tourman.2012.09.004
https://doi.org/10.1016/j.jhtm.2023.08.005
https://doi.org/10.1007/s10796-021-10233-6
https://doi.org/10.1016/j.rmal.2022.100027
https://doi.org/10.1108/03090560810852995
https://doi.org/10.%201080/13683500.2011.609275
https://doi.org/10.%201080/13683500.2011.609275
https://doi.org/10.1016/j.jbusres.2015.06.002
https://doi.org/10.1080/13683500.2013.877422
https://doi.org/10.1016/j.jbusres.2014.03.014
https://doi.org/10.1080/13683500.2021.2019204
https://doi.org/10.1080/1528008X.2020.1867696
https://doi.org/10.1080/13683500.2020.1859995
https://doi.org/10.1108/JOsM-08-%202021-0301
https://doi.org/10.1177/0047287517721369
https://doi.org/10.1089/cyber.2014.0675
https://doi.org/10.1177/0047287518818915
https://doi.org/10.1177/0047287516650937
https://doi.org/10.1016/j.tourman.2021.104317


Quoc Tuan HUYNH 

 

 1288 

Kokkhangplu, A., & Auemsuvarn, P. (2024). Understanding customer experiences insights in boutique hotels: a case study from thailand. 
Cogent Business & Management, 11(1), 1–16. https://doi.org/10.1080/23311975.2024.2413397 

Lai, K. P., & Chong, S. C. (2020). The influence of servicescape and service credibility on older adults’ intention to recover: a study of rehabilitation 
services in Malaysia. Journal of Health Organization and Management, 34(2), 101– 122. https://doi.org/10.1108/JhOM-07-2019-0215 

Lee, S. Y., & Kim, J. H. (2014). Effects of servicescape on perceived service quality, satisfaction and behavioral outcomes in public 
service facilities. Journal of Asian Architecture and Building Engineering, 13(1), 125–131. https://doi. org/10.3130/jaabe.13.125 

Lee, Y. J. (2024). Destination fascination, well-being, and the reasonable person model of behavioural intention in heritage tourism. 
Current Issues in Tourism, 27(2), 288–304. https://doi.org/10.1080/13683500.2023.2178395 

Li, P. Q., & Kovacs, J. F. (2024). Creative tourism and visitor motivation. International Journal of Tourism Research, 26(1), e2601. 
https://doi.org/10.1002/jtr.2601 

Lin, J.H., Lee, S. J., Yeh, C., Lee, W.H., & Wong, J.Y. (2014). Identifying gender differences in destination decision making. Journal of 
Tourism and Recreation, 1(1), 1–11. https://doi.org/10.12735/jotr.v1i1p01 

Liu, L., Zhou, Y., & Sun, X. (2023). The impact of the wellness tourism experience on tourist well-being: the mediating role of tourist 
satisfaction. Sustainability (Switzerland), 15(3), 1872. https://doi.org/10.3390/su15031872 

Liu, X., Li, J. J., & Kim, W. G. (2017). The role of travel experience in the structural relationships among tourists’ perceived image, satisfaction, 
and behavioral intentions. Tourism and Hospitality Research, 17(2), 135–146. https://doi. org/10.1177/1467358415610371 

López Bonilla, J. M., López Bonilla, L. M., & Sanz Altamira, B. (2011). Consumer innovative behavior in vacation travel. Tourism & Management 
Studies, 1, 135–142. https://dialnet.unirioja.es/descarga/articulo/5018545.pdf%5cnhttps:// dialnet.unirioja.es/servlet/extart?codigo=5018545 

Loureiro, S. M. C., & Blanco, T. M. (2023). Museum coolness: creating the desire to revisit. Tourism Recreation Research, 48(1), 94–
109. https://doi.org/10.1080/02508281.2021.1885799 

Mak, A. H. N. (2014). Novelty, tourism. in Jafari J., Xiao h. (eds.), Encyclopedia of Tourism, 1–3, Springer. https:// doi.org/10.1007/978-
3-319-01669-6_460-1 

Mattila, A. S., & Gao, L. (2017). Atmospherics and the touristic experience. in Fesenmaier, D., & Xiang, Z. (eds.), Design science in 
tourism, 151–160, tourism on the Verge. springer. https://doi.org/10.1007/978-3-319-42773-7_10 

Mehrabian, A., & Russell, J. A. (1974). An approach to environmental psychology. the Mit Press. 
Mun, N. Y., Lee, W., & Jeong, C. (2018). Traveling from south to north: the relationships between historical nostalgia, novelty seeking, and 

attitudes to visit north korea. International Journal of Tourism Sciences, 18(3), 170–191. https:// doi.org/10.1080/15980634.2018.1517934 
Munawar, F., Munawar, R., & Tarmidi, D. (2021). The impact of perceived coolness, destination uniqueness and tourist experience on revisit 

intention: a geographical study on cultural tourism in indonesia. Review of International Geographical Education Online, 11(1), 400–411. 
Nian, S., Li, D., Zhang, J., Lu, S., & Zhang, X. (2023). stimulus-organism-response framework: is the perceived outstanding universal 

value attractiveness of tourists beneficial to world heritage site conservation? International Journal of Environmental Research and 
Public Health, 20(2), 1189. https://doi.org/10.3390/ijerph20021189 

Noaime, E., & Mashary Alnaim, M. (2023). Examining the symbolic dimension of aleppo’s historical landmarks. Alexandria 
Engineering Journal, 78, 292–305. https://doi.org/10.1016/j.aej.2023.07.054 

Nuerbiya, A. (2015). The effect of perceived autonomy on young Chinese customers’ perception of coolness. seoul national university. 
Pai, C. K., Liang, J., Chen, H., & Zhang, J. (2025). Exploring the impact of destination coolness on self-identity and destination 

advocacy among Generation Z tourists: a self-identity theory perspective. Asia Pacific Journal of Tourism Research, 1-16. 
Peng, Y., Wang, E. Y., & Lam, D. (2022). Build it and they will come? the impact of servicescape on chinese millennials’ satisfaction 

and behavioral intentions toward integrated resorts. International Journal of Hospitality & Tourism Administration, 23(3), 576–598. 
https://doi.org/10.1080/15256480.2020.1805090 

Petrick, J. F., Morais, D. D., & Norman, W. C. (2001). An examination of the determinants of entertainment vacationers’ intentions to 
revisit. Journal of Travel Research, 40(1), 41–48. https://doi.org/10.1177/004728750104000106 

Pomfret, G. (2021). Family adventure tourism: towards hedonic and eudaimonic wellbeing. Tourism Management Perspectives, 39, 
100852. https://doi.org/10.1016/j.tmp.2021.100852 

Pratminingsih, S. A., Munawar, F., & Rudatin, C. L. (2025). Creative tourism experience: exploring the influence of novelty-seeking, 
perceived coolness and servicescape on behavioral intention. Cogent Business & Management, 12(1), 2447906. 

Pung, J. M., gnoth, J., & Del chiappa, G. (2020). Tourist transformation: towards a conceptual model. Annals of Tourism Research, 81, 
102885. https://doi.org/10.1016/j.annals.2020.102885 

Qian, L., Zheng, C., Wang, J., Pérez sánchez, M., de los, Á., Parra lópez, E., & Li, H. (2022). Dark tourism destinations: the relationships 
between tourists’ on-site experience, destination image and behavioural intention. Tourism Review, 77(2), 607–621. 
https://doi.org/10.1108/tr-08-2020-0360 

Ramos-garcía, J. L., Vargas-chanes, D., & Toledo-lópez, A. (2023). Perception of social prosperity in indigenous tourism destinations in 
Mexico: the mediator effect of competitiveness of the destinations. Cogent Business & Management, 10(2), 1–22. 
https://doi.org/10.1080/23311975.2023.2235105 

Rasoolimanesh, S. M., Seyfi, S., Hall, C. M., & Hatamifar, P. (2021). Understanding memorable tourism experiences and behavioural intentions of 
heritage tourists. Journal of Destination Marketing & Management, 21, 100621. https://doi. org/10.1016/j.jdmm.2021.100621 

Rasoolimanesh, S. M., Seyfi, S., Rather, E. A., & Hall, C. M. (2022). Investigating the mediating role of visitor satisfaction in the 
relationship between memorable tourism experiences and behavioral intentions in heritage tourism context. Tourism Review, 77(2), 
687–709. https://doi.org/10.1108/tr-02-2021-0086 

Reitsamer, B. F., & Brunner-Sperdin, A. (2017). Tourist destination perception and well-being: What makes a destination attractive? 
Journal of Vacation Marketing, 23(1), 55–72. https://doi.org/10.1177/1356766715615914 

Richards, G. (2011). Creativity and Tourism: the state of the art. Annals of Tourism Research, 38(4), 1225–1253. https:// 
doi.org/10.1016/j.annals.2011.07.008 

Richards, G. (2020). Designing creative places: the role of creative tourism. Annals of Tourism Research, 85, 102922. 
https://doi.org/10.1016/j.annals.2020.102922 

Rodrigues, Á., Loureiro, S. M. C., Lins De Moraes, M., & Pereira, R. G. (2023). Memorable tourism experience in the context of 
astrotourism. Anatolia, 34(2), 235–247. https://doi.org/10.1080/13032917.2021.2015695 

Rosenbaum, M. S., & Massiah, C. (2011). An expanded servicescape perspective. Journal of Service Management, 22(4), 471–490. 
https://doi.org/10.1108/09564231111155088 

Ryan, R. M., & Deci, E. L. (2001). On happiness and human potentials: a review of research on hedonic and eudaimonic well-being. 

Annual Review of Psychology, 52(1), 141–166. https://doi.org/10.1146/annurev.psych.52.1.141 

https://doi.org/10.1080/23311975.2024.2413397
https://doi.org/10.1108/JhOM-07-2019-0215
https://doi.org/10.1002/jtr.2601
https://doi.org/10.1007/978-3-319-42773-7_10
https://doi.org/10.3390/ijerph20021189
https://doi.org/10.1016/j.aej.2023.07.054
https://doi.org/10.1080/15256480.2020.1805090
https://doi.org/10.1177/004728750104000106
https://doi.org/10.1016/j.tmp.2021.100852
https://doi.org/10.1016/j.annals.2020.102885
https://doi.org/10.1108/tr-08-2020-0360
https://doi.org/10.1080/23311975.2023.2235105


The Impact of Novelty- Seeking and Perceived Coolness on Tourist Behavioral Intention: The Mediating Role of Creative Tourism Experience 

 

 1289 

Scheyvens, R., & Biddulph, R. (2020). Inclusive tourism development. in J. saarinen (ed.), Tourism and sustainable development goals: 

Research on sustainable tourism geographies, 45–65, Routledge. https://doi. org/10.1201/9780429324253-4 

Selem, K. M., Sigala, M., Shoukat, M. H., Shehata, A. E., & Mkheimer, I. M. (2023). Unperplexing the nexus between physical evidence 

and guest retention at beach resorts: Multiple sequential mediation models. Journal of Hospitality Marketing & Management, 32(6), 

717–744. https://doi.org/10.1080/19368623.2023.2203182 

Skavronskaya, L., Moyle, B., Scott, N., & Kralj, A. (2020). The psychology of novelty in memorable tourism experiences. Current 

Issues in Tourism, 23(21), 2683–2698. https://doi.org/10.1080/13683500.2019.1664422 

Sthapit, E., Bjork, P., Coudounaris, D. N., Jiménez-Barreto, J., & Vo-Thanh, T. (2024). Antecedents and outcomes of memorable 

volunteer tourism experiences. Journal of Hospitality and Tourism Insights, 7(1), 56–75. https://doi. org/10.1108/Jhti-08-2022-0386 

Sthapit, E., Björk, P., Piramanayagam, S., & Coudounaris, D. N. (2023). Antecedents and outcomes of memorable halal food experiences 

of non-Muslim tourists. Journal of Islamic Marketing, 14(4), 913–936. https://doi.org/10.1108/ JiMa-08-2021-0271 

Sthapit, E., Coudounaris, D. N., & Björk, P. (2019). Extending the memorable tourism experience construct: an investigation of 

memories of local food experiences. Scandinavian Journal of Hospitality and Tourism, 19(4–5), 333–353. https://doi.org/10.1 

080/15022250.2019.1689530 

Sthapit, E., garrod, B., Coudounaris, D. N., Seyfi, S., Cifci, I., & Vo-thanh, T. (2024). Antecedents of memorable heritage tourism 

experiences: an application of stimuli–organism–response theory. International Journal of Tourism Cities, 10(4), 1469–1487. 

https://doi.org/10.1108/iJtc-02-2024-0051 

Suhartanto, D., Brien, A., Primiana, I., Wibisono, N., & Triyuni, N. N. (2020). Tourist loyalty in creative tourism: the role of experience quality, 

value, satisfaction, and motivation. Current Issues in Tourism, 23(7), 867–879. https://doi.org/ 10.1080/13683500.2019.1568400 

Tan, S. E., Aziz, Y. A., Khairil, W. A., & Zaiton, S. (2015). Linking servicescape, tourist satisfaction and overall tour guiding experience: 

the case of taman negara national Park, Malaysia. Pertanika Journal of Social Science and Humanities, 23(January), 33–48. 

Tarka, P., Kukar-kinney, M., & Karnish, R. J. (2022). Consumers’ personality and compulsive buying behavior: the role of hedonistic 

shopping experiences and gender in mediating-moderating relationships. Journal of Retailing and Consumer Services, 64, 102802. 

https://doi.org/10.1016/j.jretconser.2021.102802 

Tran, H. (2022). Effect of memorable tourism experiences on revisit intention to community-based tourism destination of domestic 

tourists in Vietnam. Proceedings of the International Conference on Research in Management & Technovation, 28, 307–313. 

https://doi.org/10.15439/2021kM44 

Trinanda, O., Sari, A. Y., Cerya, E., & Riski, T. R. (2022). Predicting place attachment through selfie tourism, memorable tourism 

experience and hedonic well-being. International Journal of Tourism Cities, 8(2), 412–423. https://doi. org/10.1108/iJtc-09-2020-0188 

Tsai, C. T. S. (2016). Memorable tourist experiences and place attachment when consuming local food. International Journal of Tourism 

Research, 18(6), 536–548. https://doi.org/10.1002/jtr.2070 

Tsaur, S. H., Teng, H. Y., Han, T. C., & Tu, J. H. (2023). Can perceived coolness enhance memorable customer experience? the role of customer 

engagement. International Journal of Contemporary Hospitality Management, 35(12), 4468–4485. https://doi.org/10.1108/iJchM-08-2022-1031 

Türker, N., Gökkaya, S., & Acar, A. (2019). Measuring the effect of restaurant servicescapes on customer loyalty. Tourism Academic 

Journal, 6(2), 255–270. 

Vada, S., Prentice, A., & Hsiao, A. (2019a). The influence of tourism experience and well-being on place attachment. Journal of 

Retailing and Consumer Services, 47, 322–330. https://doi.org/10.1016/j.jretconser.2018.12.007 

Vada, S., Prentice, C., & Hsiao, A. (2019b). The role of positive psychology in tourists’ behavioural intentions. Journal of Retailing and 

Consumer Services, 51, 293–303. https://doi.org/10.1016/j.jretconser.2019.06.015 

Vespestad, M. K., & Mehmetoglu, M. (2015). Gender differences in vacation behavior. Tourism Review International, 19(3), 147–161. 

https://doi.org/10.3727/154427215X14430967453670 

Wang, C., Liu, J., Wei, L., & Zhang, T. (2020). Impact of tourist experience on memorability and authenticity: a study of creative 

tourism. Journal of Travel & Tourism Marketing, 37(1), 48–63. https://doi.org/10.1080/10548408.2020. 1711846 

Wei, C., Zhao, W., Zhang, C., & Huang, K. (2019). Psychological factors affecting memorable tourism experiences. Asia Pacific Journal 

of Tourism Research, 24(7), 619–632. https://www.tandfonline.com/doi/abs/10.1080/10941665.2019. 1611611 

Wurzburger, R., Pratt, S., & Pattakos, A. (2009). Creative tourism: A global conversation. Sunstone. 

Xiong, W., Huang, M., Okumus, B., chen, S., & Fan, F. (2022). The predictive role of tourist-generated content on travel intentions: emotional 

mechanisms as mediators. Asia Pacific Journal of Tourism Research, 27(5), 443–456. https://doi.org/10.1080/10941665.2022.2075778  

Xue, J., Zhou, Z., Majeed, S., Chen, R., & Zhou, N. (2022). Stimulating tourist inspiration by tourist experience: The moderating role of 

destination familiarity. Frontiers in Psychology, 13, 895136. https://doi.org/10.3389/fpsyg.2022.895136 

Xu, X., & Gursoy, D. (2020). Exploring the relationship between servicescape, place attachment, and intention to recommend 

accommodations marketed through sharing economy platforms. Journal of Travel & Tourism Marketing, 37(4), 429–446. 

https://doi.org/10.1080/10548408.2020.1784365 

Yu, Z., Klongthong, W., Thavorn, J., & Ngamkroeckjoti, C. (2021). Understanding rural Chinese consumers’ behavior: A stimulus–

organism–response (SOR) perspective on Huawei’s brand loyalty in China. Cogent Business & Management, 8(1), 1880679. 

Zhang, H., Wu, Y., & Buhalis, D. (2018). A model of perceived image, memorable tourism experiences and revisit intention. Journal of 

Destination Marketing & Management, 8, 326–336. https://doi.org/10.1016/j.jdmm.2017.06.004 

Zhang, Z., Li, J., Jones, P. R., Yu, R., & Guo, C. (2024). How coolness drives brand performance: Findings from asymmetric and 

symmetric approaches. Current Issues in Tourism. Forthcoming. 

Zhao, Y., Yang, J., Song, J., & Lu, Y. (2025). The Effects of Tourism Motivation and Perceived Value on Tourists’ Behavioral Intention 

Toward Forest Health Tourism: The Moderating Role of Attitude. Sustainability, 17(2), 713. 

Zhuang, F., Zhou, Y., Zhang, F., Ao, X., Xie, X., & he, Q. (2018). Cross-domain novelty seeking trait mining for sequential 

recommendation. Proceedings of ACM SIGKDD, London, United Kingdom, Aug 2018 (KDD’18). ArXiv. https://sci-hub. 

do/https://link.springer.com/content/pdf/10.1007/s11390-020-9945-z.pdf. 
 

 

Article history: Received: 18.02.2025 Revised: 26.05.2025 Accepted: 18.06.2025 Available online: 30.06.2025 
 
 

https://doi.org/10.1%20080/15022250.2019.1689530
https://doi.org/10.1%20080/15022250.2019.1689530
https://doi.org/10.1108/iJtc-02-2024-0051
https://doi.org/10.1016/j.jretconser.2021.102802
https://doi.org/10.15439/2021kM44
https://doi.org/10.1002/jtr.2070
https://doi.org/10.1108/iJchM-08-2022-1031
https://doi.org/10.1016/j.jretconser.2018.12.007
https://doi.org/10.1016/j.jretconser.2019.06.015
https://doi.org/10.3727/154427215X14430967453670
https://doi.org/10.1080/10548408.2020.%201711846
https://www.tandfonline.com/doi/abs/10.1080/10941665.2019.%201611611
https://doi.org/10.1080/10941665.2022.2075778
https://doi.org/10.3389/fpsyg.2022.895136
https://doi.org/10.1080/10548408.2020.1784365
https://doi.org/10.1016/j.jdmm.2017.06.004

